YTBEP)KJAEHO:
a 000 MKK «I'naanon»

ot «22» mapra 2022r.

MOJIO)KEHUE
0 MOPSIAKE PACCMOTPEHMSI OBPALLIEHUH MOJIYYATEJIE ®UHAHCOBBIX YCJIYT B
OBLIECTBE C OTPAHUYEHHON OTBETCTBEHHOCTBIO «THJIJINOH»

1. OCHOBHbIE ITOHSATHSI, UCIIOJIb3YEMBIE B HACTOALLEM INOJIO)KEHHH

1.1. Ins ueneii Hacroswero [TonoxeHns ncnonb3ytoTcs CleNyOILHEe OCHOBHBIE MOHATHA:

1) «MMony4aTens (puHAHCOBOI ycayru» - ¢usnueckoe nuuo, obparuslieecs B 000 MKK «I'manunon»
(nanee — «OGLIECTBOY) C HAMEPEHUEM MONY4HUTb, 1100 NoyuatoLiee GUHAHCOBYIO YCIYTY;

2) «OO6pawenue» - HanpasieHHoe B OG6LuecTBO monyuarteneM (PMHAHCOBOH YCAYrH, MpPEACTaBHTEIEM
noayvatens ¢uHaHcoBol ycnyru, BaHkoM Poccuu unM MHBIM YNOJHOMOYEHHBIM OpraHOM WJH JIMLOM B
NUCbMEHHOM (opMe Ha GyMaKHOM HOCHTEJIE MM B BUJIE BIEKTPOHHOrO JOKYMEHTa 3asBieHHE, Kkainoba, npocbda
WM peaJiokeHue, Kacaroleecs okasanus O6LiecTBoM (PHMHAHCOBBIX YCIYT.

3) «Oduumuanbublii caiit OGuwecrBa» - caiiT B MHOOPMALUHOHHO-TENIEKOMMYHHKALUHOHHON CETH
"HnTepHet", conepxaiuuii nupopmaumio o aestenbHocT OBLIECTBA, 3NMEKTPOHHbIH aJpec KOTOPOro BKJOYaeT
JOMEHHOE MMs, MpaBa Ha KOTopoe npuHanaexar OOWECTBY, MOCTYN OCYLIECTBISETCS MO  ajpecy:
ttps://tvoizaymy.ru (http://TBon3aimbl.pd.)

4) «®HHAHCOBbIE YCAYrH» - YCIYrM MO MpPEIOCTaBJEHHIO MOTPEOHUTENLCKUX 3aHMOB MOJy4aTeNaM
(HMHaHCOBBIX YC/YT O AOrOBOpaM NOTPEOHTENLCKOrO 3aiiMa;

5) «Camoperyaupyemasi OpraHu3alHUs» - CaMoperyiupyemas opraHusauus B cepe GUHAHCOBOro pbiHKa,
o6beaHAIOLIAs MUKPO(QHUHAHCOBbIE OpPraHM3alLliy, AEACTBYIOLAs B COOTBETCTBUH ¢ DeiepanbHbIM 3aKOHOM OT 13
wrons 2015 roga N 223-®3 «O camoperynupyemblx opraHusaumsx B cepe prHaHCOBOro pbiHKay.

2. OBIIIME ITOJIOKEHHS

2.1. Tlonoxenue 0 mopsake paccMOTpeHHs ofpalueHui noay4arenedl gpunancoseix ycnyr B OO0 MKK
«Tunnuon» (nanee — «[losoxeHue») onpenenser oOlIME MPUHLMMBI W MOPAAOK PaccMOTpeHHs oOpalueHuil
nosy4aresieil (GUHAHCOBBIX YCIYr MO BOMPOCAM, CBA3AHHBLIM C OKa3aHWeM (HHAHCOBbIX ycnyr OGLiecTBoM B
COOTBETCTBUH ¢ bBa3oBbIM CTaHAApTOM 3alUMThl NPaB W HHTEPECOB (DU3MUECKMX W IOPUAMYECKHX JHL[ —
nomyyatesneii (MHAHCOBBIX YCNYr, OKa3bIBAEMbIX YJIEHaAMH CaMOpEryJAMpyeMblX opraHusauuii B ctepe
(HHaHCOBOro pbiHKa, 0OBEAMHSAIOWMX MUKPO(QUHAHCOBbIE OpraHu3auuH, yTeepxxaeHHbiM 22.06.2017 r. Bankom
Poccuu (nanee — «ba3oBblii cTanaap™ ) U AEHCTBYIOLLMM 3aKOHOAaTENbCTBOM Poccuiickoii deaepauui.

2.2. Tlpu paccmoTpeHur obpaiieHuit  O6LIECTBO  PYKOBOACTBYETCS MPHHUMMAMH  JOCTYMHOCTH,
pe3ynbTaTHBHOCTH, OOBEKTUBHOCTH W OGECNpPHCTPACTHOCTH, MPEANOaralolMMK MONHYIO HH(MOPMHPOBAHHOCTL
noiyyatesnei GpuHaHCOBBIX YCIyr O noayyeHuH ux obpaiuenns OGIECTBOM.

2.3. Jina 3(ekTHBHOrO 1 CBOEBPEMEHHOrO pPAcCMOTPeHMs MNocTynaiowmx obpawennit [Tpukasom
HAnpexropa O6uiecTBa Ha3HauaeTCs NOAPa3AENeHH e, ABNSIOLLEECS OTBETCTBEHHBIM 3a paccmoTpenne obpauleHuit
nonyqateneil (uHaHCOBBIX ycayr. PykosoauTens noapasaencHus obecneuuBaet KOHTPOJIb 32 perucrpauuei,




y4eTOM TIOCTYIMAIOMMX OoOpalleHuii, a TakKe 3a IMOATOTOBKY W CBOCBPEMEHHOE  HaIlpaBlieHHE OTBETOB
NOJTyYaTeNsiM (UHAHCOBBIX YCIIYT.

2.4. B nensx nHGOPMHUPOBAHHOCTH TONTydaTeNiell (PMHAHCOBBIX YCIYT O TPEOOBAHHUAX M PEKOMEHMAIUSAX K
coJiep KaHUI0 OOpalleHHs1, HOPSIKY HapaBiIeHUs U paccMOTpeHus oOpaiueHus, O0miecTBO pa3MeniaeT HacTosLIee
ITonoxenne B WHOOPMANMOHHO-TEIICKOMMYHUKAIIMOHHOW cetn «MHTepHET» Ha caiftax OOmecTBa Mo aapecy:
https://tvoizaymy.ru. (http://TBon3aiimMbL.pd.)

2.5. O0miecTBO MOpyYaeT MOIPa3CICHUIO, OTBETCTBEHHOMY 33 PAacCMOTpPEHHE OOpaleHuil moydaremneit
(bMHAHCOBBIX YCIYT 3alpalinBaTh AOMOJHUTEIHHBIE TOKYMEHTHI U CBEIIEHHUS Y TOydarenei (PMHAHCOBBIX YCIYT,
KOTOpBIE TPEOYIOTCS AJIsl BCECTOPOHHETO U OOBEKTUBHOTO PACCMOTPEHUS 0OpaleHusI.

Jns BcecTOpOHHETO W OOBEKTHBHOTO PACCMOTPEHHs OOpalieHus moiydaTens (UHAHCOBOM YCIyTH,
rojipa3zieficHre, OTBETCTBEHHOE 32 PACCMOTPEHHUE O0pallleHUH, BIIpaBe:

1) tpe6oBars y paborHrkoB OOIIECTBa MPEIOCTABICHHUS JOKYMEHTOB, HHOW HEOOXOAMMOM HH()OPMALUH, a
TaK)Ke MUCHMEHHBIX OOBSCHEHHH IO BOMPOCAM, BO3HUKAIOUINM B XOJI€ PACCMOTPEHHUS OOpalIeHHs MOTydaTels
(huHaHCOBO yCIyTH;

2) B ciuydaec HEOOXOAMMOCTH  OOpaIiaThbCsi  HEMOCPENCTBEHHO K  pykoBomurenmo  OOimecTsa,
OCYIIECTBIISIFOIIEMY KOHTPOJbh 3a JESTENBFHOCTBIO IOAPAa3AeNeHus], C IeJIb0 HA/JIeKaIIer0o pPacCMOTPEHUs
O6paHICHI/II\/'I ", 1pu HCO6XOILI/IMOCTI/I, IMIPUHATHA MEP IO 3alUTEC U BOCCTAHOBJICHUIO ITPAaB W 3aKOHHBIX MHTCPECOB
rorygaTesieil (PMHAHCOBBIX YCIYT.

2.6. OtBet Ha oOparnieHue noAnuceBaetres upexropom OOIIECTBA WK YIIOJIHOMOYCHHBIM MPEICTaBUTEIIEM
OOmiecTBa.

3. IPUEM U PETUCTPAIIUSI OBPAIIIEHUI

3.1. OOmecTBO mNpUHUMAET OOpamIeHUs OT Toiydarelneld (QUHAHCOBBIX YCIyr JWYHO WIA Yepes
NpeACTaBUTENEH MO MOYTE 3aKa3HBIM OTIPABICHHUEM C YBEJOMJIEHHEM O BPYUYCHHMH MM HPOCTHIM IMOYTOBBIM
OTIIPABJIEHUEM, TAKXKE IyTeM JIMYHON mepemadd MOJMUCaHHOTO oOpameHus B OOmecTBo mo azapecy: 660131,
KpacHosipckuii kpaii, ropon KpacHosipek, Slcrbinckas yiauna, nom 19a, nomemenue 213, kaduner 1.

3.2. Mlocrynatomue B OO01IECTBO MHCEMEHHBIE 00paLICHUs TTOTy4aTeNeil (PMHAHCOBBIX YCIYT M JOKYMEHTHI,
CBSI3aHHBIE C MX PACCMOTPEHHEM, NMPUHHMAIOTCS M YYHUTHIBAIOTCS PAOOTHUKOM, OTBETCTBEHHBIM 33 IPUEM H
peructpauuio obOpamenuii. Ecin mucemenHoe oOpamenune moctynuino B IIyHKT Bblmaud 3aiiMOB, JaHHOE
oOparieHre ckaHupyeTcs u oTnpasisercs OTBETCTBEHHOMY MofpasaeneHuto B reuenne 1 (OxgHoro) pabodero mHs
CO JHS TOJIyYEHHs TaKOTO OOpaIleHHS.

3.3. CoTpyIHUK, OTBETCTBEHHBIH 32 IPUEM H PETHCTPAIHIO 00paIleHui:

1) mpuHUMAaeT MMCEMEHHOE O0paIeHHe;

2) mpoBepsieT Hanuuue (aMHINHM, UMEHH, OT4ecTBa (IOCIEAHEE — MPH HaJM4YWH), MOYTOBOTO ajpeca,
HOMEpa IOMaIIHero TejaedoHa (IpH HATMINH ), pa300PUHBOCTD HAIMMCAHHOTO OOpAaIeHNS;

3) cBepsieT NpeACTaBICHHBIE SK3EMITISIPHl OPUTHHAJIOB M KOIMI JOKYMEHTOB (B Cllyyae HaJIM4us);

4) IPUKPEIUISET MOCTYNUBIINE TOKYMEHTHI (KOMTUH JJOKYMEHTOB) K TEKCTY OOpaIllCHHUST;

5) peructpupyer obpaiieHre B 31eKTpoHHOM JKypHaie perucrpaiy o0parieHui.

3.4. MocrynuBiiee obpamieHue B TeueHue 1 (omHoro) padodero aHs 3aHocsTcs B «OKypHan peructpauun
oOpallleHui», B KOTOPOM COIEP)KATCs CICAYIOIINE CBEICHUS 110 KaXKA0MY OOpalleHHUIO:

1) mara perucrpauum;

2) BXOAALINI HOMEp OOpaIIeHHUS;

3) B OTHOLICHUH (QU3MYECKUX JUL — paMUINs, UM, OTYECTBO (IPH HAJIMYUM) HOTydaTens GUHAHCOBOU
YCIYT'W, HampaBUBIIEro oOpamieHWe, a B OTHOIICHHU MOPUIWYECKUX JIUI — HAWMEHOBAaHHE IIONydaTels
(hMHAHCOBOM yCIyTH, OT UMEHHM KOTOPOT'O HalpaBleHO OOpalleHHe.

3.5. OOpaieHue MpoBepseTCS Ha MOBTOPHOCTh, MPU HEOOXOAUMOCTH U3 apXHBa IMOJHUMAETCS TPEABLIYIIAs
nepenucka. IIoBTOpHBIME OOpalIeHUSIMHU CUUTAIOTCS NPENIOKEHUs, 3asBICHUS, JKaloObl, W IPOYHE IHChMA,
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IOCTYNHMBIIKAE OT OJHOIO U TOrO K€ JIMLA II0 OJHOMY U TOMY € BOIIPOCY, €CJIIM CO BPEMEHH IOAAYU IIEPBOIO
oOpallleHus] HCTeK YCTaHOBIICHHBINM 3aKOHOIaTeNLCTBOM Poccutickoii deneparny Cpok pacCMOTPEHUS U 3asIBUTEIb
HE COrJIaceH C MPHUHSITHIM 110 ero oOparieHuto pemenneM. OOpalieHns: 0IHOTO U TOTO0 )K€ IPaKIaHuHA 110 OJHOMY
U TOMY € BOIIPOCY, IOCTYIUBIINE 10 UCTEYEHUsI CPOKA PACCMOTPEHUS, CUUTAIOTCS NepBUUHBIMU. He cunrarorcs
IIOBTOPHBIMH OOpaIlleHHs OJHOTO M TOTO )K€ aBTOpa, HO IO Pa3HbIM BOIIPOCAM, a TaKK€ MHOTOKpATHBIE (TPH M
Oomee pa3z) — MO OAHOMY M TOMY >K€ BOIPOCY, MO KOTOPOMY TpaXJaHWHY JaHbl HCYEPIBIBAIOLINE OTBETHI
COOTBETCTBYIOIMMHU KOMIIETEHTHBIMH OPTraHaMHU.

3.6. IlomydenHoe B ycTHOH (hopme oOparieHue noiaydaress GUHAHCOBON YCIyTH OTHOCUTEIBHO TEKYIIETo
pa3Mepa 3310JDKEHHOCTH, BO3HUKIIEH n3 JloroBopa MoTpeOUTENbCKOro 3aiiMa, 3aK/II04eHHOro Mexxay OOmmecTBoM
U nostyyaTesneM (HMHAHCOBBIX yCIIyT He ¢pukcupyetcs B «OKypHaie perucrpanun o0parieHuin».

4. TPEBOBAHUS K IMCBMEHHOMY OBPAIIIEHUIO
HOJYYATEJIA ®PUHAHCOBBLIX YCJIIYT

4.1. B nensx 3¢ peKTUBHOIO ¥ CBOEBPEMEHHOI'0 PaCCMOTPEHUS 00OpaleHns! oaydarens (UHAHCOBBIX YCIIyT

OHO JIOJDKHO COJIEpKaTh B ce0e CIICIy IOy HHPOPMAIIUIO:

1) naty obOpareHus;

2) Homep JloroBopa MOTPeOHTENHCKOrO 3aiiMa, 3aKII0UEeHHOro Mexay OOIIecTBOM U IMOydaTeseM
(hUHAHCOBO yCIyTH;

3) cyTh oOpaIeHus;

4) uHbIe CBEICHUS, KOTOPBIE TIONTy4YaTelh (UHAHCOBOH YCIYTH CYUTACT HEOOXOAMMBIM COOOIINTD;

5) KOIIMM JOKYMEHTOB, B TOM YHCJIEC IIOATBEPKAAIOIINX H3JI0KEHHbIE B oOpalieHuun o0s3aTenscTa. B
9TOM ciy4ae B 0OpallleHny PUBOAUTCS MIPUIaraeéMbIX K HEMY JOKYMEHTOB;

6) B OTHOIIEHUH TTOJTydaTeNs (PMHAHCOBOM yCIIYyTH - GU3NIECKOT0 JIHla: (aMIIIHIO, UM, OTIECTBO (TIpH
HUINYMHW), JUYHYI0 HOANUCH TOJNydYaTels (UHAHCOBBIX YCIYr (€ro MNpeACTaBUTENs), MOYTOBBIM aipec Ui
HaIpaBJeHNUs OTBETa Ha oOpallleHue.

4.2. OrBer Ha oOpalleHHE HampaBiseTCs IO agpecy, NPEAOCTABICHHOMY IoiiydyareieM (hrHaHCOBOM
yenyra  OOmiecTBy mpH 3akiroueHuH JloroBopa MOTPEOUTENBCKOTO 3aiiMa WM MO aApecy, COOOIIEHHOMY
nojy4aresneM (MHAHCOBOH YCIyTM B IOpPAAKE HU3MEHEHHMsI IIEPCOHAJIBHBIX [AHHBIX B COOTBETCTBHUM C
TpeOoBanmsamu DenepanbHoro 3akoHa oT 27 wuroHs 2006 roma Ne 152-®@3 "O mnepcoHadbHBIX JaHHBIX", B
COOTBETCTBHHU C YCJIOBUSIMH J[OroBOpa MOTPEOUTENBCKOTO 3aiiMa, 3aKIFOUEHHOrO C IoilydareneM (HHaHCOBOU
YCIIYTH.

4.3. B cnyyae HanpaBieHus oOpallleHHs: OT MMEHH MoNy4arteist (UHAHCOBOH YCIYTH €ro Npe/ICTaBUTEIEM,
JEUCTBYIOUIMM Ha OCHOBAHUHM HOTapUAJIBHO YJOCTOBEPEHHOH OBEPEHHOCTH, WM aJBOKAaTaM, TO OTBET Ha TaKOe
oOpamienne OOLIECTBO HampapiseT MO agpecy, MPEeJOCTaBICHHOMY Ioiy4areneM (QUHAHCOBOW YCIyrd MNpu
3aKITIOYEHUH JI0TOBOpa 00 OKa3aHWM (DMHAHCOBBIX YCIYT, C y4E€TOM TpPeOOBaHUA, YCTAHOBICHHBIX HACTOSIINM
myHkroM [lonoxenust.

5. CPOKA PACCMOTPEHMS OBPAIIIEHUI MTOJTYYATEJENA ®UHAHCOBBIX YCJIYT

5.1. Tlompa3aeneHre, OTBETCTBEHHOE 3a PacCMOTpPEHHE OOpalleHWi mojrydarenedl (pHMHAHCOBBIX YCIYT,
COCTaBJISIET OTBET Ha MOCTYIHBIIEE K HEMY oOpalieHue B TeueHue 12 (IBeHaamaTd) pabouyux IHEH ¢ JaThl ero
peructpanuu B «KypHaine peructpaiuu oOpanieHui», 0JHaKo B JTI0OOM cllydae He MO3JHEe, YeM CO CIIEeIYOIEeTo
JTHS TIOCTIE UCTEUEHHS TPEAeTFHOTO CPOKa ISl perucTpaui odpameHus B «KypHasie perucTpanuu oOpaieHuin,
YCTaHOBJICHHOTO B IIyHKTE 2.5. Hacrosmiero [lomoxkenus.

5.2. B cnyuae ecnu mony4arenb GUHAHCOBOW YCIYTH He TPEJOCTaBIII HHPOpPMAaNnio U (WIK) JOKYMEHTEHI,
HEOOXOJUMBIE M JJOCTATOYHBIE JUIsl PACCMOTPEHUS OOPAIIICHHUS IO CYIIECTBY, OTBETCTBCHHBIN CIEIIHATUCT 00s3aH B
teuenue 12 (mBeHaamatw) pabouymx MOHEHW 3ampOCHUTh Y TOMydaress (DMHAHCOBOW YCIYTH HEIOCTAIOIIYIO



uHpopManuio U (WIn) AOKyMeHTH. IIpu 3ToM, B cilydae MmpedocTaBieHUs] HemocTaromeld nHpopManuu U (M)
JIOKYMEHTOB MoJty4aresneM (GpuHancoBol yciayru, OO0IIecTBo 0053aHO pacCMOTPETh oOpalleHue B TeueHue S (IATH)
paboumnx JHEW ¢ AaTHI MOTYYEHHs 3alpOIICHHON HHPOpMAUH U (MITH) TOKYMEHTOB.

5.3. [lony4yeHnHoe B ycTHOM (opMe oOparieHue moryyaresst QUHAHCOBOW YCIYTH OTHOCHTENIBHO TEKYILETO
pa3Mepa 3a10JDKeHHOCTH, BO3HUKIIEH n3 JloroBopa moTpeOUTeIheKOro 3aiiMa, 3aKiIto4eHHOro Mexxay OomecTBoM
U TofTy4yaresneM (GUHAHCOBBIX YCIYT, MOJIEKUT paccMoTpeHuto O0ImecTBOM B A€Hb OOpalleHHSI.

5.4. Tlpu orBerax Ha Tene(OHHBIC 3BOHKM W YCTHBIC OOpAIlleHHsI, CIICHUATUCTHI MTOJAPOOHO, B BEXKIIMBOU
(xoppexTHO#) dopMe MHPOPMHUPYIOT OOPATHUBIIMXCS MONMydaTelell (PMHAHCOBBIX YCIYT MO WHTEPECYIOUIUM HX
BOIIPOCAM.

5.5. Corpymaukun OOmiecTBa, OCYIIECTBISIONIAE TpHEM OOpamieHuid OO0sM3aHBI OTHOCHUTBCS K
OOpaTHBILIMMCS IONy4aTenssM (UHAHCOBBIX YCIAYI KOPPEKTHO W BHHMATENBHO, HE YHIDKas HX YeCTH H
JIOCTOWHCTBA.

6. ®°OPMBI 1 CITIOCOBBI TPEJOCTABJIEHUS ITIOJTYUYATEJIIO ®UHAHCOBOM YCJIYTH
OTBETA HA OBPAIIEHUE. TPEBOBAHUSA K MOTUBUPOBKE OTBETA U IIPUYMUHAM
OTKA3A

6.1. Paccmotpenue oOpateHuii moydarenaeii puHAHCOBBIX YCIYT ocymiecTBiseTcss O01mecTBoM OecIiaTHO.

6.2. OtBer Ha oOpameHue mnoiyuyaTtenass (uHaHcoBoi ycmyrum OOLIECTBO HampaBisieT IO aipecy,
NpeAOCTaBICHHOMY ToJTydareieM (PMHAHCOBOM YCIIyTH MpH 3aKIo4eHun JJoroBopa moTpeOUTeNLCKOro 3aiiMa HiTH
Mo ajipecy, COOOIMIEHHOMY ToJydaTelieM (PMHAHCOBOW YCIYTH B TMOPSIKE M3MEHEHUs NEPCOHAIBHBIX TAaHHBIX B
COOTBETCTBHU C TpeOoBanusmMu DenepanbHoro 3akoHa oT 27 uroHs 2006 roma Ne 152-®3 «O mepcoHaBHBIX
JAHHBIX» CIEAYIOUIMMH CIIOCOOaMU:

1) mo moure 3aKa3HBIM OTIPABICHHEM C YBEJOMJICHHEM O BPYYCHHH WM TMPOCTHIM OYTOBBIM
OTIIPaBIICHUEM;

2) HHBIM CIIOCOOOM, yKa3aHHBIM B JIOroBOpe MOTPeOHTENBCKOTO 3aiiMa.

6.3. OOmiecTBO BIIpaBe OTKa3aTh B PACCMOTPEHWH oOOpaimeHus Todydareds (UHAHCOBOW YCIyTH IO
CYLIECTBY B CIEIYIOIIUX CIyYasiX, KOrja B 0OpalieHu He YKa3aHbl:

1) HOMep W mara JloroBopa MOTPEOMTENLCKOTO 3aiiMa, 3aKIIOYCHHOTO0 MEXKIY IoaydaTeeM (hHHAHCOBOM
yciryru 1 OO0IIeCcTBOM;

2) npu3HAKH, WACHTUQHUIUPYOMUE (U3NIECKOTO JIUIA - Modydarelss (UHAHCOBOU yciyru (damunus, uMms,
0T4YeCTBO (TIPU HAJTMYWH )), TOYTOBBIN ajpec;

3) OTCyTCTBYET NOANMUCH (DPU3UUECKOTO JIMIa - HoiydaTenss (PUHAHCOBOHM yciayru (ero mpeicTaBUTENs);

4) k oOpameHHI0 OT WMEHH NoJy4arens (PUHAHCOBON YyCIyrd €ro INpeACTaBUTEIeM He IPelCTaBIeH
JOKYMEHT, MOATBEP)KIAIONIMI IOJTHOMOYMS IMPEACTABUTENs] Ha OCYIIECTBICHUE ICHCTBHH OT HMEHH
noryyaTensi GMHAHCOBOW yCIyTH;

5) B oOpameHuH CcoIepKaTcs HEUEH3ypHbIe MO0 OCKOPOWTENbHBIE BBIPAKEHUS, YIPO3bl HUMYIIECTBY
OO01ecTBa, )KU3HU, U (WIH) 310pOBBI0 paboTHUKOB OOIIECTBa, a TAK)KE YICHOB UX CEMEI;

6) TEeKCT MICHMEHHOTO O0pAaIeHHs He TIO1aeTCs MPOUYTSHHUIO;

7) B oOpalieHue COAEPKUTCS BONPOC, HA KOTOPHIN MOTyYaTento (MHAHCOBOW YCIIyTH paHee MpeloCTaBIIsIIcs
MMMCEMEHHBIN OTBET IO CYIIECTBY, M MPH 3TOM BO BHOBH IMOTy4YE€HHOM OOpAIleHHH HE MPHUBOISITCA HOBBIE
JOBOJIBI MIIN OOCTOSATENILCTBA, O YeM YBEAOMIISICTCS JINIO, HAallpaBUBIIeE OOpalleHNE;

8) B oOpamIeHnH COAEPKUTCS 3aPOC MUHIMAIFHOTO 00BbeMa HH(OPMAIUH MTOJTydaTess (PMHAHCOBOH yCIIyTH,
pa3MEIIeHHOW B OTKPBITOM JOCTyne Ha odunuansHoM caiite OOmectBa B HHPOPMAIMOHHO-
TEJICKOMMYHHUKaIMOHHOM cetn "MuTepHeT" 1o aapecy: https://tvoizaymy.ru. (http://TBou3aiiMeL.pa,).

9) B oOpalIeHHH COACPIKUTCS 3alpoc OOMIETOCTYITHONH WH(GOPMAIIMM W OTKPBITBHIX NaHHBIX, MEPEUYCHb H
JIOCTYII K KoTopoil ompexaeneH cr. 7 DenmepanbHoro 3akoHa Ne 149-®d3 ot 27 wmrons 2006r. «O0
nHpopMaIyH, THPOPMAIIMOHHBIX TEXHOJIOTHAX U O 3aIIKUTe HH(POPMAITUN.



6.4. JlokyMeHTamMH, MOATBEPKIAIOIIMMH OJTHOMOYHS HA OCYIIECTBIICHHE IEHCTBUI OT MMEHH MOTydaTesis
(hMHAHCOBOI YCIYTH, SBJISIOTCSI:

i1 (QU3MYECKUX JIMI: TPOCTas IUCbMEHHas [OBEPEHHOCTb, pEIICHHE Cyda O MpPU3HAHUM JIHMLA
HezeecrnocoOHbIM (OrpaHMYCHHBIM B Ie€CIIOCOOHOCTH) U HOTapUalbHO 3aBEpPEeHHAsk KOMUsI PElIeHHs OpraHa OIeKu
1 TIOIEYUTENbCTBA O HA3HAUYEHHH JIMIA OTIEKYHOM (IIONEUUTEIEM);

6.5. OOmecTBO 00s13aHO paccMOTpeTh OOpaleHne MoirydaTessi (UHAHCOBOM YCIYTH IO CYLIECTBY MOCIHE
yCTpaHEHHWs NPUYHMH JJIsI OTKa3a B PACCMOTPEHHH OOpalleHUs, YKa3aHHBIX B IyHKTE 5.23. HacTOSIIEro
ITonoxeHnus.

6.6. OOpaieHre, B KOTOPOM OOKalyeTcsl CylAeOHOE pelleHHe, BO3BpAlllacTCs JIMIly, HalpaBUBIIEMY
oOpariieHne, ¢ ykazaHre Ha CyIeOHbBIN TOPSIOK 00)KaJOBaHUS JaHHOTO CyIe€0HOTO PEIICHHUS.

6.7. ObmiecTBO 0053aHO MPUHATH PEIICHHE MO MOJIYYEHHOMY €0 OOpalleHHIo ToyydaTels (UHAHCOBON
YCIYTH.

6.8. B ciayuae HEBO3MOXHOCTU YAOBIETBOPHUTH oOpamieHue, OOIIECTBO BIpaBe MPEJIOKUTH JIHLLY,
HarpaBHBIIEMY oOpalleHne, ajJbTePHATHBHBIC CIIOCOOBI YPETyIMPOBAHUS CUTYAIHH.

6.9. IluceMenHBIH 0TBET 3a moAnrckio [upekropa OO0mecTBa WM HHOTO YITOJTHOMOYEHHOTO MPEICTaBUTENS
OOuiecTBa HaNPaBIAETCs B a/Ipec MoTydaTelsi QUHAHCOBOW YCIIYyTH ¢ y4eToM B 5.2. Hactosero [lomoxeHust.

6.10. OOpareHns 1 JOKYMEHTHI IO UX PacCMOTPEHUI0 XpaHsaTcs B OOmecTBe B TeueHune 1 (0gHOTO) Toaa ¢
JaThl ux perucrpanuu B "XKypHaie perucrpanuu oOpareHus .

OOpamenust mony4varesss (UHAHCOBOM YCIYTH, WX KONHMH, JOKYMEHTBHI MO HMX PacCMOTPEHHIO, OTBETHI
SIBIISIIOTCS  KOH(OUACHIMAIbHBIMY, KPOME CIy4aeB IIOJyYCHHsS 3alpoCcOB OT IOJHOMEPHBIX I'OCYAapCTBEHHBIX
OpTraHOB M OPraHOB MECTHOTO CaMOYIIPABJICHHUS, CAMOPETYJIUPYyEeMOW OpraHH3alWH, KacalolIUXcs MOoIydaTelis
(hvHAHCOBOM yCITyTH U (WJIH) €T0 OOpaIleHNSI.

7. AHAJIN3 OBPAIIIEHUM Y IPUHSTUE PEIIEHUH O IIEJJECOOBPA3ZHOCTH
NNPUMEHEHUSA MEP, HAITPABJIEHHbBIX HA YIYYIIEHUE KAYECTBA OBCJIYKUBAHUA
MOJIYUYATEJEA ®PUHAHCOBBIX YCJIVT, IO PE3YJBTATAM AHAJIM3A OBPAIIIEHUIA

7.1. ObmectBo mpenoctaBisieT B CaMOpEryJupyeMyl0 OpraHH3allMi0, YICHOM KOTOPOW SIBJIAETCS IO
TpeboBannio CaMoperyimpyeMoil opraHu3anuyd, HO He dYame 4deM 4 (J4eThlpe) paza B TOMd, CBEICHUS O
paccMOTpeHUH O0pallleHni oTyvareieid (UHAHCOBBIX YCIYT B BHJIE OTYETa, COACPIKAIICTO CICIYIONINES JaHHBIC:

1) KOMMYEeCTBO MOCTYIUBIIHX O0pPaICHNN;

2) mpeaMeT obpaleHuii;

3) pe3ynbTaT paccMOTpeHus oOpaiieHuii (YJIOBISTBOPEHO, HE YJOBIECTBOPEHO, YIOBICTBOPSHO
YaCTUYHO).

7.2. OO01IECTBO UCIIONB3YET OOpAICHHS B IIEJISIX aHAIW3a YPOBHS KadyecTBa OOCITY)KUBaHUS, & TAKIKE WHBIX
He(MHAHCOBBIX TIOKa3aTeNel, TaHHbIE 0 KOTOPHIX MOYKHO TOJIYYUTh B X0OJI€ aHalTu3a oOpaleHuii, 1 He pexe 4eM |
(omuH) pa3 B Tof MPOU3BOAMT 00OOIIEHNE M TUIH3AIMIO OOpaIlleHUui U MPUHUMAET HEOOXOAUMBIE MEPHI B LIENSIX
MIOBBIIICHUS KaueCcTBa 00CITy)KMBaHUS TOJTy4yaTesieii pUHAHCOBBIX YCIYT.



