IIpukaszom Jupexropa 000

IMOJIOKEHHE
O NOPSIIKE PACCMOTPEHHUS OBPALLIEHUH MTOJTY ATEJIE ®UHAHCOBBIX YCJIYT B
OBUIECTBE C OTPAHUYEHHOW OTBETCTBEHHOCTbBIO « TAU®HUHAHC»

1. OCHOBHBIE NOHSTHSI, UCITOJIB3YEMBIE B HACTOSIILEM ITOJIOKEHHU

1.1. JIns ueneit nacroswero [TonoxeHUs UCNONbL3YIOTCA CAEAYIOWNE OCHOBHBIC NIOHATUA:

1) «Moayuateas puHancosoii ycayru» - husmnyeckoe auuo, ooparusineecs 8 OO0 MKK «Tau®unancy
(nanee — «OBLIECTBO») C HAMEPEHHUEM MOJYUNTb, MO0 MoNyyatoulee GUHAHCOBYHO yCIyry;

2) «O6pamenue» - HanpasieHHoe B OGLIECTBO nonyuartenem (QUHAHCOBOH yCAyrd, MPEACTABUTENEM
nonyuarens huHaHCOBON ycayrn, bankom Poccun uam WHbIM  YNOJHOMOYCHHBIM OpraHomM HMau AMLOM B
MMCLMEHHOM hOpMe Ha BGyMaKHOM HOCUTENE MW B BUAE DJIEKTPOHHOrO AOKYMEHTA 3asBNeHue, xkanoda, npocsda
WK MpeasioKeHHe, kacatoleecs okasanua O6IIecTBOM GUHAHCOBBIX yCaYT.

3) «OduunanbHbii  caiit  ObwecrBa» - caiiT B HH(POPMAUHOHHO-TENEKOMMYHHKAILMOHHOH ~ CeTH
"UnTtepuer", coaepialuuii ntdopmauno o aearenbHocty OGwecTBa, dNeKTPOHHBIH 21pec KOTOPOro BKOYAeT
JOMEHHOE uM#, npaBa Ha KkoTopoe mpuHanexar OOecTBy, AOCTYN  OCYLIECTBASCTCS N0 - aapecy:
ttps://tvoizaymy.ru (http://TBon3aimbl.pd.)

4) «DuHAHCOBbIE YCNYrW» - YCAYrH 10 NPENOCTaBNEHHIO MOTPEOMTENbCKHX 3adMOB  NOJY4aTE/SIM
(GUHAHCOBBIX YCIYT O 10r0BOpaM NoTpeGuTEeNbCKOro 3aiima;

5) «CamoperyaupyemMas opraHu3alusy - CaMopery/iMpyeMas oprannsauns B chepe (hMHAHCOBOrO PbIHKA,
00beANHSIOLLAs MUKPOPHHAHCOBBIE OPraHu3aLLii, AeliCTBYIOWAs B COOTBETCTBHM ¢ DeAepaibHbIM 3aKOHOM OT 13
wions 2015 roga N 223-M3 «O camMoperyiupyeMbiX OpraHusaunsx B chepe pUHAHCOBOrO PbIHKAY.

2. OBIIUE IMOJIOKEHUS

2.1. Tlonoxenue o Mopsyke paccMOTpeHHs oOpalleHnit nosyyareseld (pMHAHCOBBIX yclyr B 000 MKK
«Tau®unanc» (nanee — «TlonoxkeHne») OrnpesenseT odulke NpUHLKHNLL U NMOPAAOK PACCMOTPEHAA obpatieHui
nosnyuareneil GUHAHCOBBIX YCNIyr NO BOMPOCAM, CBA3AHHBIM C OKA3aHUEM dunancosbix yeayr O6wectBoM B
COOTBETCTBUU C BazoBbiM CTAHAAPTOM 3aU(MTLI 1PaB W WHTEPECOB (PM3UYECKHX W HOPUAWHECKUX JHUL —
nonydatenei (MHAHCOBBIX YCIYr, OKa3blBaEMbIX UJEHAMH CAMOPEryanpyemblX opraHuzaunii B cdepe
(MHAHCOBOTO pbIHKA, O0BEANHSOLINX MUKPOQUHAHCOBbIE OpraHu3aini, YTBEPKACHHbIM 22.06.2017 r. bankoM
Poccuu (nanee — «bazoBblii cTaHAapT™») W ACHCTBYIOLLUM 3aKOHONATENbCTBOM Poccuiickoit denepaumu.

2.2. Tlpu pacemorpernn obpawennit  OOUIECTBO  PYKOBOACTBYETCA  NPHHLUIAMM JIOCTYTHOCTH,
PE3yNbTATHBHOCTH, OOBEKTHBHOCTM M OGECPUCTPACTHOCTH, MPEANONAratolMMA MONHYIO MH(OPMUPOBAHHOCTh
nostyyatenel GUHAHCOBBIX YCYT O MOJYHEHNH HX 0DpaLleHns O06uecTBoM.

2.3, JIns >(h}EKTHBHOrO W CBOEBPEMEHHOrO PACCMOTPEHMS  NOCTYNatOLIMX obpaiiennii  ITpukazom
Ilipekropa OBliecTBa HazHayaeTcs NOAPasAEneHne, ABIAIOLEECS OTBETCTBEHHbIM 32 paCCMOTPEHNUE obpatleHuit
noayuarened uHaHcoBbIX ycnyr. PykosoauTene NOApasAencHUs oBecrieunBaeT KOHTPOJb 33 PErucTpalued,



YHETOM TMOCTYNAIOWHMX OOpaleHWH, a TalKe 3a MOArOTOBKY M CBOEBPEMEHHOE HAMPABAEHUE OTBETOB
nosmyyarenam GUHAHCOBBIX YCAYT.

2.4. B uenax uHMOPMHPOBAHHOCTH MonyyaTeneil (bHHAHCOBBIX YCIYT 0 TPeGOBAHUAX  PEKOMEHAALMSX K
COAEpXkAHHIO ODpaLUeHHS, MOPSJKY HANPABACHUS U PACCMOTPeHMS obpalleHns, OBLIeCTBO pa3MeLLaeT HacTosilee
[Tonoxkenne B HHDOPMALMOHHO-TEIEKOMMYHHKALMOHHOI CceTH «MurepHe» na cafitax O6lectsa no aapecy:
https://tvoizaymy.ru. (http://TBousaimel.pd).)

2.5. OBLIECTBO NOPYHACT MOAPA3AENEHHIO, OTBETCTBEHHOMY 34 paccMOTpeHHe obpalleHHi nonyyatenei
d)HHaHCOBbIX ycayr 3anpaliMBaTb NOMNONHUTENbHbLIE QOKYMEHTBLI U CBEAEHUSA Yy nonyl{aTeneﬁ d)I/lHaHCOBle ycnyr,
KOTOPbIE TPEOYIOTCS A/IsSi BECECTOPOHHETO U OGBEKTHBHOIO PACCMOTPEHHS OBpaLLeH s,

Jlnst BCECTOPOHHETO W OBBEKTHBHOrO PACCMOTPEHMS OBpALLCHMS MOMyHaTes buHaHcoBOH ycnyry,
N0/pa3AC/eHHE, OTBETCTBEHHOE 3a pacCMOTpeHKe obpaulenuit, Bnpage:

1) Tpe6osathb y paGoTHnkos OGLecTBa NpeocTaBieHNS AOKYMEHTOB, HHOHM HeoOXoanMol HHbOpMaLnK, a
TAIOKE MUCbMEHHBIX 00BSCHEHHI N0 BONPOCAM, BO3HMKAIOLIUM B XOAE PAcCMOTPEHHS oOpalueHusa nonyyaress
(buHaHCOBOM yenyru;

2) B cnayuae  HeoOXOAMMOCTH  ofpaluarses HEMOCPEACTBEHHO K pykoBoauTento  OOluecTsa,
OCYILECTBIAIOWIEMY  KOHTPOJIb 3@ AEATE/NbHOCTBIO MOJPA3AENEHUS, C LEMbIO HAMNEKALIETO PacCMOTPEHHS
obpatueHuii u, mpu HeOOXOAMMOCTH, TIPHHATHA MEP MO 3aLLNTE U BOCCTAHOBICHMIO MpaB U 3aKOHHbIX MHTEPECOB
nosyyarenei GUHAHCOBBIX YCYT.

2.6. Orser Ha obpauienve noanucsizaetes Aupexktopom OGILECTBA HAK YIOTHOMOUEHHBIM [peAcTaBUTENEM
ObuwecTra.

3. [IPHEM U PETUCTPALUSI OGPAIIIEHUIA

3.1. ObuwectBo npuHnMmaeT ofpatileHus OT nosydateneii (DUHAHCOBbIX YCIYr JIMYHO WM Yyepes
MPEACTABUTENEH 11O MOYTE 3aKa3HbIM OTMPABIEHMEM C YBEAOMJICHHEM O BPYHYEHMM WAU NPOCTbIM MOYTOBbIM
OTNPABICHUEM, TaKOKE MyTeM JIMUHON Mepefady noanucanHoro obpaulenuns B OBuectso o agpecy: 123112, r.
MockBa, BH.Tep.T. MyHHUHMNATbHBIT OKPYT [Ipecnencknii, IIpecuenckas ua6., 4. 8, crp. 1, momein, 484C

3.2 Tlocrynatowme B OBLiecTso miucbMenHble ofpaluenus nonyyareneit GrHaHCOBbIX YCAYT U IOKYMEHTbI,
CBA3AHHbIC € HX PACCMOTPCHMEM, MPUHUMAIOTCA W YYMTHIBAIOTCA PAGOTHUKOM, OTBETCTBCHHbLIM 3a MPHEM W
peructpaunio obpaluennit. Ecau nucbmenuoe oGpalenne noctynuio B IIyHKT Bbiaun 3aiiMoB, AaHHoe
obpallerue ckaHupyeres i ornpasasercs OTBETCTBEHHOMY MOAPA3AENeHUIO B TeueHHe | (Onnoro) pabouero aHs
CO [IHA TIONY4YeHHs Takoro obpalleHus.

3.3. CoTpyaHuK, OTBETCTBEHHBIN 32 NPUEM W PErHCTpaLHIO OBpaLLeH Wil

|) NpUHUMAET NMUCbMEHHOE OB pallleHue;

2) nposepsier Hanuuue QamHiMW, WMEHH, OT4ecTBa (IOCNEAHEE — NPU HAMMUUH), MO4TOBOrO ajapeca,
HOMepa JoMaLliHero TenedoHa (Mpu Hann4mK), pasdbopuHBOCTL HAMUCAHHOrO OOpalIEH Us;

3) cBepsieT NpeACTaBEHHbIE IK3EMSAPLI OPUTHHANOB W KONUiT AOKYMEHTOB (B Clyuae Haauuns);

4) NPUKPENASET NOCTYNMBILNE AOKYMEHTbI (KOMHH JIOKYMEHTOB) K TEKCTY OOpalLeHHS;

5) perucTpupyet obpatuerue B 31eKTpoHHOM JKypHane perucTpaunu oGpatieHui.

3.4. [locrynuBuiee obpalenye B Teuenue 1 (oaHoro) pabouero aHs 3aHocsTes B «KypHan perucrpaumy

obpallienuit», B KOTOPOM COAEPXKATCS CEAYIOLLHE CBEAEHNS N0 KAXAOMY 06paleHHIO:

1) nata perucrpauuy;

2) BXoasUMIA HOMep obpalleHust;

3) B OTHOWEHNUN DH3UUECKUX UL — DAMUIIHS, WMSsl, OTUECTBO (NP HANMUKK) NONyuyaTeNs GUHAHCOBOI
YCAyry, HanpaBuBulero oOpaiueHue, a B OTHOWEHUW [OPUAMYECKUX UL — HAWMEHOBAHME MoJyyarens
(UHAHCOBOI yCayru, OT HMEHH KOTOPOrO HAMpaBieHo obpaLieH1e.



3.5. OGpatienue npoBepseTcs Ha NOBTOPHOCTb, NPH HEOOXOAHMOCTH M3 apXHBA NOAHUMAETCH NPEabIAYULas
nepenncka. TTOBTOPHBLIMM OOPAIIEHUSMH CUUTAIOTCS NPEANOKEHUS, 3asBleHHUs, kanolbi, ¥ MPOUMe MUCbMA,
MOCTYNUBLIKE OT OAHOrO M TOrO e JMua MO OAHOMY M TOMY e BOMpOCY, €ClU CO BPeMEHU NOoAaqdn Nepsoro
obpallieH s UCTEK YCTAHOBNEHHbIH 3akOHOAaTeNbCTBOM Poccuiickoi Desepaliyin CpoOK pacCMOTPEHUA U 3a9BUTEINb
He cornacet ¢ NpUHSTLIM No ero obpallennio pewerneM. OOpaieHns OXHOTO W TOro K& rpakJaHuHa Mo OAHOMY
W TOMY K€ BOMPOCY, NOCTYMHBLUME 0 MCTEYEHHS CPOKA PACCMOTPEH NS, CUMTAIOTCS NepBryHbIMU. He cunTaroTes
MOBTOPHbIMK OOpaLLeHnst OAHOrO U TOrO K€ aBTOPa, HO MO PasHbIM BOMPOCAM, & TAKXKE MHOTOKpaTHbIC (Tpu u
Gonee pas) — MO OAHOMY W TOMY @€ BOMPOCY, MO KOTOPOMY rpaKAaHMHY JAaHbl MCUEPNbIBAIOLUME OTBETLI
COOTBETCTBYHOUIMMU KOMIETEHTHBIMU OpraHamH.

3.6. TlonyuexHoe B ycTHOM (hopme obpalieHne nonydatens GUHAHCOBOH yCNYrH OTHOCHTENBHO TEKYLLEro
pazMepa 3a/0KEHHOCTH, BO3HUKLEH 13 Jlorosopa noTpeGUTENbCKOro 3akiMa, 3aK/IOUEHHOrO MEKAY O0wwecTOM
M noayuatenem GUHAHCOBBIX YCAYr He hukenpyetcs B «Kyprane perncrpayy obpalueni.

4. TPEBOBAHUS K MTMCbMEHHOMY OBPALIIEHHNIO
MOJIYUYATEJISI ®UHAHCOBBIX YCIIYT

4.1. B uensix 5pQeKTHBHOr0 1 CBOEBPEMEHHOrO PACCMOTPEHHS OGPALLEHHS Nofy4aTesist GHHAHCOBBIX yCayT

OHO /10JKHO COAEPKaTh B cede CeAYHOLLYI0 HHYOPMALIUIO:

1) naty obpallerus,

2) Homep J[orosopa MoTpeOUTENBLCKOrO 3aima, 3aKIO4EHHOr0 MEXAY O6LIECTBOM M NONYyYaTelem
¢hunaHCOBOM yCnyru;

3) cyTb obpatueHus;

4) viHble CBEACHMS, KOTOPbIE NONyUaTeNb HUHAHCOBOW yCayrd CyuTacT HEOOXOAMMbIM COODLLNTD;

5) KOMWK JOKYMEHTOB, B TOM 4UCNC NOATBEPNKAAKLNX N3N0XKECHHBLIC B O6anJ,€HHH o0si3aTenbeTha. B
3TOM cAydae B 00pailieHn i NPUBOANTCA IPUIAragMblX K HEMY 1OKYMCHTOB;

6) B OTHOLLICHUH NONydaTeNst PUHAHCOBOH ycayru - pu3HUEcKoro nmua: haMUIHIO, UMS, OTUECTBO (NpH
HAAMYUK), NHYHYIO TOAMMCH noayuartens (uHaHcoBbIX yciyr (ero NpeAcTaBUTENs), MOYTOBbLIA anpec Ansd
Hanpae/eHus 0TBETa Ha OOpalleHHE.

42. Orger Ha OOpallEHWe HANpABASETCA MO aaApecy, MPEAOCTABACHHOMY MONyHaTENCM (uHaHcoBOH
yeayrn - OOLIecTBY NpH 3aKJIIOHEHAH Jlorosopa nOTpedUTENLCKOrO 3aiima WM MO aupecy, COOOILIEHHOMY
nonyuareneM (MHAHCOBOI YCNyrM B NOPAAKE H3MEHEHMS TNEPCOHANbHBIX AAHHBIX B COOTBETCTBMH €
TpeGopanusmMy DelepanbHOro 3akoHa oT 27 HIoHA 2006 roga Ne 152-@3 "O nepcoHanbHbiX AaHHbIX", B
COOTBETCTBUN ¢ yCaoBUsiMM Jloroopa NOTPEOUTENLCKOrO 3afiMa,  3aKIOUEHHOTO C NONydaTe/icM duHaHcoBoi
yCIyrH.

4.3. B cnyHae HanpaBieHus oOpalleHus OT UMEHH N0ayHaTeNs (pMHAHCOBOM YCIIyrH €ro MpejicTaBuTENEM,
AeHCTBYIOLIMM HA OCHOBAHMKW HOTAPHANBLHO YA0CTOBEPEHHON JOBEPEHHOCTH, WM aABOKATAM, TO OTBET Ha TaKoe
obpatenve OBLIECTBO HAMPABASET NO aapecy, MPEfOCTaBlCHHOMY [0JIYHaTENeM (GUHAHCOBOW yCnyrn mnpw
jaK/IHOueHM I0roBopa 00 OkazaHWu (QUHAHCOBLIX YCAyr, ¢ y4eTOM TpeGoBaHWH, YCTAHOBNEHHbIX HACTOALLMM
nyHkToM [losnoxkeHuns.

5. CPOKN PACCMOTPEHMUS OBPAILLIEHAN [MOJIYYATEJIENA ®PUHAHCOBBIX YCJIYT

5.1. TloppasaeneHure, OTBETCTBEHHOE 3a PACCMOTPEHHME obpallienuii noaydarenei (GUHAHCOBBIX YCIYT,
COCTaBNSET OTBET HA MOCTYNUBILEE K HEMY OOpalleHHe B TEHCHWE 12 (aBeHanuary) pabo4ux jJHed ¢ 1aTbl €ro
perncTpaumn B «KypHane perncrpaiiu obpalleHniin, 0AHaKo B N10OOM cliydae HE MO3AHEE, HEM CO CNEAYHOLUETO
AHA TOCTE HCTedeHus NPENenbHOT0 Cpoka A4Sl PErMCTpallK 00palleHus B «Kypuane pervcrpauni obpatieHuit»,
YCTAHOBAEHHOTO B MYHKTE 2.5. HACTORILETO [Tonoxenns.

(o)



5.2. B cnyuae ecnu monyuatens (DMHAHCOBOH yCNyru HE NpeaocTaBun WHGOPMALUIO U (MIN) AOKYMEHTbI,
HEOBXOMMMbLE W IOCTATOUHbBIC 18 PACCMOTPeHUs 00pallleH1s 110 CYLIECTBY, OTBETCTBEHHBIH cleLManncT 0043aH B
Teyenue 12 (aAseHaauatv) pabouumx AHEH 3anpocuTh y nosydatens (UHAHCOBOH YCAYrM HEAOCTAIOLLYIO
uudopmauuto U (Mau) N0KYMeHThl. Tlpu aTOM, B ciyvae npenocTaBieHKs HegocTatoleil nHdopmauny 1 (nnu)
JIOKYMEHTOB nonyuatesiem huHaHcoBoit yeayru, ObiuecTtBo 0683aHO paccMoTpeTh obpalueHne B TeueHue S (naTu)
paboumx AHEel ¢ AaTbl NONYyHEHNS 3anPOLLIERHON HHPOPMALIKH 1 (WIIH) JOKYMEHTOB.

5.3. Tlonyuentoe B ycTHON (hopme obpauienue noayyarenst GUHAHCOBON YCiyrH OTHOCHTEIBHO TEKYLLEro
pasMepa 3a/0/KEHHOCTH, BO3HUKILEH 13 JloroBopa noTpeGuTeNbekoro 3akiMa, 3akniouerHoro mexay ObluecTsom
W nonydatenem GUHAHCOBBIX YCNYT, MOANEKUT paccMoTperuio OBLIecTBOM B AeHb obpalleHusl.

5.4. Tlpu oTBeTax Ha TeneOHHbIE 3BOHKKM M YCTHble 0Opalllents, CNeLHalncTbl NoApOOHO, B BEXIHBON
(xoppekTHO#) dopMe HHMOPMUPYIOT 0OpaTUBILMXCS MoJyyaTeneid (GUHAHCOBLIX YCJYT 110 MHTEPECYIOLIUM X
BOMpOCaM.

5.5. Corpyannkn OOGliectBa, OCYLIECTBAAIOLME NpuemM oOpauleHuii  00si3aHbl  OTHOCHTBCA K
oBpaTBWMMCS  mOnyvaTenaM (PUHAHCOBLIX YCAYr KOPPEKTHO W BHMMATENbHO, HE YHMXAad HX YECTH H
JIOCTOUHCTBA.

6. ®©OPMbI U CITOCOBLI MPEJOCTABJEHUSI IONYYATEJIK) ®PUHAHCOBON YCIIVIU
OTBETA HA OBPAIUEHUE. TPEBOBAHUSI K MOTUBHUPOBKE OTBETA U IIPUYUHAM
OTKA3A

6.1. Paccmorpenyie obpauiennit nonyuareneit puHaHcoBbIX yeayr ocyuiectaasercs ObiiectBom becrniatho.

6.2. Orter Ha obpalienue noayuarens (wnancosoi yenyru OOulecTBO HaMpasasgeT no  aapecy,
NpeoCTaBNeHHOMY Mosy4aTenem (pUHAHCOBOH ycnyri npu saknoueHnn [lorosopa noTpedUTeNbCKOro 3aima 1
1o aapecy, COOGLIEHHOMY noJy4atenem (UHAHCOBOH yClyru B MOPSAKE W3MEHEHWA MEPCOHANLHBLIX NaHHBIX B
cooTBeTCTBUN ¢ TpeGosaunsmu Defepanbioro 3akona or 27 nions 2006 ropa Ne 152-@03 «O nepconanbhbix
JAHHBIX» CIEAYIOIUMMHY CrocobamHu:

1) no mnoure 3akazHbiM OTMPABIEHWEM C YBCAOMJICHUEM O BPYHEHUM WM TPOCTHIM  [OHTOBBLIM
OTNpaBJIEHHEM:;

2) HHbIM CrocoBOM, ykasaHHbiM B JloroBope noTpebHTeNbeKOoro 3akima.

6.3. OGiIeCTBO BnpaBe OTKA3aTh B PAcCMOTPEHMM oOpallenns nodyuatenis (uHancood yctyrn no
CYLIECTBY B CSAYIOWMX CIyHasX, KOraa B 0OpalleHH HE yKasaHbl:

1) Homep w aara JloroBopa NOTPeOMTENLCKOrO 3aiiMa, 3aKTHOYEHHONO MEKAY MOJyHaTeieM (p1HaAHCOBOH
yeayru v OBuiecTBoM;

2) npu3HakW, MASHTUGUUKHpPYIOUIKE (bM3W|éCKOF0 nvua - nonyyatens GUHaHCOBOH ycayrn (hamuins, ums,
OTHeCTBO (MpPH HANMYMW)), MOUTOBbIH ajpec:

3) OTCYTCTBYET NOAMMCH (PU3MUECKOrO JIHLIA - NOyHaTeNs (HHAHCOBOR yCayry (ero npeacTaBUTENSR);

4) Kk obpaileHuio OT MMEHW nojyuaTens (UHAHCOBOW ycmyrW €ro NpeACTaBUTENeM HE MPEACTaBIcH
JOKYMEHT, MOATBEPXJAIOWMI MOJHOMOUYUS NPEACTABUTENS HA OCYLIECTBICHUE JIeHCTBAN OT UMEHH
noaydarens GUHaHCOBOH YCIyTH;

5) B oOpalleHuy coaepikaTes HEeUeH3ypHble MO0 OCKOPONTEIIbHbBIE BBIPAKEHNUS, Yrpo3kl MMYLICCTBY
O6iecTBa, KU3HH, U (1K) 310pOBbIO paBoTHHKOB OBLLECTBA, @ TAKKE YICHOB UX ceMeH;

6) TEKCT NUCbMEHHOTO O0paLLCHHS HE NOAAACTCS NPOUTEH IO,

7) B obpalleHye COAEPIKHUTES BONPOC, HA KOTOPbIH Nosy4aTeslio (MHAHCOBOMH yc/lyrn paHee NpeaocTaBsics
[UCbMEHHbIH OTBET N0 CYLIECTBY, U NPWU 9TOM BO BHOBb MOJNy4eHHOM OOpALICHNH HE NPUBOASTCS HOBBIC
JOBOJb! UM OGCTOATENLCTBA, O YEM YBEAOMIISETCS JILLO, HAaMpaBUBLUee 00patLeHHe;

8) B OOpALLEHMM CONEPIKMTCS 3aNPOC MUHMMANLHOTO 00bemMa nHdopMaurK noay4artess GUHAHCOBOH yCIyTH,
pPa3MELEHHON B  OTKPBITOM AOCTYNE Ha  O(puLUHANIbHOM caiite O6wecrtea B HMHGOPMALLMOHHO-
TeNeKOMMYHUKaMOHHOH ceTh "HMhTepHer" no aapecy: hitps:/tvoizaymy.ru. (http://TBOW3alMBLPD,).



9) B oOpalleHun coOAEepPKUTCS 3anpoc OOLIEAOCTYNHOM MH(OPMAaUMK 1 OTKPBITHIX AAHHBIX, MEpeyeHb W
poctyn k kotopoit ompesenen cr. 7 ®epepanpHoro 3akoHa Ne 149-@3 or 27 wions 2006r. «O6
nHdopmaunn, HHGOPMaLMOHHBIX TEXHOIOTHMSX 1 O 3aiuTe HHhopMaLkmy.

6.4. JlokymeHTaMK, NOATBEPKAAIOLIMMK NOJHOMOYHS HA OCYLUECTBIIEHHE JEHCTBUIH OT MMEHW nosyyarens
(MHAHCOBOM yCNyrH, ABAKAOTCS:

AT QU3MUECKUX  JIML; [pocTasi MHCbMCHHAs AOBEPEHHOCTb, DELUEHME CyJda O TpH3HAHWKM JMua
HeleecnocodHbIM (OrpaHUUEHHBIM B A€eCNOCOOHOCTH) M HOTApHANIbHO 3aBEPEHHASA KOMUS PELLEHUS OpraHa oneku
W MOMEUUTENHLCTRBA O HA3HAYEHW K KA OMEKYHOM (1orneunTenem);

6.5. O6wecTBo 0043aH0 paccMOTpeTh oGpallleHne nojydarens (pUHAHCOBOM ycayru Mo CywecTBy nocle
YCTpaHEHUsi MPUMHH IS OTKaza B PacCMOTPeHWH OoOpalleHHs, YKasaHHbIX B NyHKTE 5.23. HACTOSALLEro
[Tonoxkenus.

6.6. OOGpailenne, B KOTOpoM oOxanyercs CyneOHOe pelieHWe, BO3BpallaeTCs MNHLly, HamnpaBUBLUEMY
obpallieHue, ¢ ykazaHne Ha cyaebHblit nopsaoKk 06xkanosanus AaHHOro cyaefHoOro petueHus.

6.7. O611ecTso 0053aHO NPUHATH pElIEHHE MO NOMYyYeHHOMY et obpalleHuIo nonyyartens (puHaHCOBO
YCnyrH.

6.8. B caydyae HEBO3MOXKHOCTH YAOBNETBOPUTL oOpatueHue, OOLIECTBO BMpase NpPeANoNKUTbL KLY,
HanpasuBLIeMy oGpalleHHe, anbTCPHATUBHbIE CNOCOOL! YPEry/IMPOBAHUS CHTYalUH.

6.9. [TncbmeHHbIl 0TBET 3a noanucbio Jdupekropa OOUIECTBA HITH MHOTO YTIOJIHOMOUYEHHOTO NPEACTaBHTEN A
O6LLecTBa HampaBiseTca B anpec noayyarens GpuraHcoBol yeayru ¢ yuetom B 5.2. Hacrosiuiero IonoxeHus.

6.10. OBpalleHns 1 10KyMEHTBI 10 X PaccMOTpeHHio xpaHsTcs B O6uiecTBe B TeueHne 1 (0aHOro) roaa ¢
Jathl ux perucrpaumu B "JypHane peructpaunn odpainenus”,

O6palenms nonyuarens (GpUHAHCOBON YCNyrH, WX KOMWM, AOKYMEHTbI 110 MX PAacCMOTPEHHIO, OTBECTbI
SBAAIOTCS KOHMUASHUMATbHBIMKY, KPOME CNy4aeB NOJYYEHWs 3aMpOCOB OT MONHOMEPHbBIX TOCYAAPCTBEHHbIX
OpPraHoB W OPraHOB MECTHOrO CaMOYTPABACHUA, CaMOPEryJInpyemMol opraHu3aunH, KacaroLnXxcs nojydaress
¢uHaHCcoBOM ycayru U (uan) ero obpatieHus.

7. AHAJIU3 OBPALLLEHUI U IIPMHSITHE PEILEHUA O HEJECOOBEPA3HOCTH
HPUMEHEHUS MEP, HAIIPABJIEHHBIX HA YJIYYWEHUE KAYECTBA OBCJIYKHUBAHUA
NOJYYATEJEN ®UHAHCOBBIX YCJVT, 110 PE3YJIBTATAM AHAJIU3A OBPAILIEHUHA

7.1. Obuwecrso npepocragaser B CaMoperylupyemyto OpraHu3alHio, 41CHOM KOTOpPOW fABNAETCA MO
TpeGoBannio CaMOpery/IMpyemMoii opraHusaluu, HO He ualle dem 4 (ueTbipe) paza B roi, CBEACHWA O
paccMoTpeHum o0paleHnit nonyuateneil pUHAHCOBBIX YCJYT B BUAE OTHETA, COACPKALLErO CCYIOIINE NaHHbIC:

1) KOUUECTBO NOCTYNUBLINX ODPALICHHH;

2) npeameT obpalleHii;

3) pe3ynbTaT paccMOTpeHns obpalleHnit (yAOBASTBOPEHO, HE YIOBNETBOPEHO, yLOBNCTBOPEHO
4aCTHUHO).

7.2. OBLIECTBO UCNOAL3YeT 00pallleHns B LEsX aHanu3a ypoBHs KauecTBa 00CHykHMBaHHA, & TAKKE MHBIX
He(UHAHCOBbIX MoKasaTeneil, laHHble O KOTOPbIX MOXCHO NONYHUHTH B XOAC aHaN3a obpauleHni, 1 He pexe veM 1
(oauH) pa3 B rOA MPOU3BOANT 00O0LIEHE W THITU3ALNIO oOpallleH1H 1 NPUHUMAET HEOOXOANMbIE MEpPhI B LIENAX
NOBbILLEHN KauecTBa 06Cy)KuBanus nonyuareneil GuUHaHCOBbLIX yCnyT.



