7 YTBEPXKJIEHO

«Tau®uHaHCY»

B COOTBETCTBHUHU C I/ICHOJIHEHI/IEM EASOBOI‘O CTAHJAPTA 3AI[[I/ITI)I ITPAB U
HMHTEPECOB ®U3NYECKUX JIUII - HOJTYHATEJIEI/I OUHAHCOBBIX YCJIVI,
OKA3BIBAEMBIX YWIEHAMI CAMOPET VIMPYEMBIX OPTAHU3AIIUI B COEPE
OUHAHCOBOI'O PBIHKA, OBBE/JUHAIOINX MUKPODPHUHAHCOBBIE OPTAHU3 AN
(YTB. BAHKOM POCCHMH 22.06.2017 I.) (XAJIEE - « CTAHIAPT»)

[onHoe U (MpH HATMYUH) COKPALIEHHOE
| HauMeHOBaHKHE MUKPOGUHAHCOBOH
OpraHH3aluu

2 Anpec MHKpo(hHHAHCOBON OpraHU3aLMH B
npezesiax MecTa ee HaXoXIeH!s

Anpec ouca

Ll

4 KoHTakTHbI# TenedoH, M0 KOTOPOMY
: OCYLIECTBJAETCA CBA3b C MUKPOGUHAHCOBOI
| Opranusanuei

N

OdurmanbHe calit MUKpoVHaHCOBOH
OpraHu3aLyn

6  Hudopmanmio o6 ucnosb3yemom
MUKPO(QVHAHCOBON OpraHMU3allie TOBAPHOM
3HaKe (npn Hannqym)

|

Hudopmarus o dpaxre npanequwI
MUKpO(GHHAHCOBOW OpraHu3alieil K OKa3aHHIO
(UHAHCOBBIX YCIIYT TPETbErO JINLA HA
OCHOBAaHWH IpaXk JaHCKO-MPABOBOro JOrOBOpa
WIKH JOBEPEHHOCTH

8  Hwudopmauus 0 perucTpaunoHHOM HOMEpe

ObuecTeo c OrpaHUIeHHOH OTBETCTBEHHOCTbHIO
Mukpokpeantnas koMmmanus «Tau®unanc»  CokpaLleHHoe
HaHUMEHOBaHHE:

000 MKK «Tau®unanc»

iA)Jpec opuanyeckoro Jjuua: 123112, . Mocksa, BH.Tep.T.
| MyHUIMTIanbHBIA OKpyr TlpecHenckuid, Tlpecnenckas uab., a. 8,
{ctp. 1, momew, 484C

| IlouTOBbI ajpec: 123112, L. MockBa, BH.TEp.I.
| MyHUIIMTANBHBIN OKpyT ITpecHexckuid, [IpecHenckas Hadb., a. 8,
cTp. 1, nomeut, 484C

000 MKK «Tau®uHaHe»

123112, r. Mocksa, BH.TEp.T. MyHUALWITAIBHBIA OKPYT
[Tpecnenckmii, [pecuenckas Hab., 0. 8, ctp. 1, nomemt. 484C
Pesxcum pabotsi:

'C 09 yac, 00 mun. no 18 wac. 00 MUH., 33 UCKITIOYEHHEM
HepaBouuX NpasaAHMYHLIX IHEl B COOTBETCTBHH C
3aKoHOAATEALCTBOM PO,

~O6en: ¢ 13 uac. 00 mun. 10 14 uac. 00 MuH.

{ Homep Tenedona: 8 (800) 511-08-80
' AZIpec SMEKTPOHHOM MOYThI:

mkk@touchfinance.ru
| https://tvoizaymy.ru. (http://TBouzaiimMel.pd)

000 MKK «Tau®HHaHC» HE UCMO/b3YET TOBAPHBIE 3HAKH.

Tpetbu NULa K OKAa3aHUIO (DMHAHCOBBIX YCIYT HA OCHOBAHWM
! TpaX<IaHCKO-NPABOBLIX JIOTOBOPOB MM JoBepeHHocTeld OO0
MKK «Tau®uHaHC» HE IPUBIEKAIOTCH,

i PerucTpalluOHHBI HOMEp 3ariCH B [OCYJapCTBEHHOM pEeCTpe

' 3amucH FOPUMYECKOTO JIMLA B rOCY1apCTBEHHOM MuKpodrHaHCOBBIX opranusalnit 2303045009985,

1 Honyuarens ¢unancopoit ycnyru- ¢usuueckoe nuuo, obparusiieecs 8 000 MKK «Taudunancy ¢ HamepeHuem NOJy4UHTb.

MOJTYHAOLIEE UNU MONMyTHBIIee PUHAHCOBYIO YCAYTY.



i peecTpe MUKpOOWHAHCOBBIX OpraHU3alUni Jara BHeceHMsT CBEACHMA B  TroCynapcTBeHHBI  peectp
| MUKpO(HHAHCOBLIX OpraHviaunii: «31» asryera 2023 r.

9 EHH(bOpMaHI/ISOI{IIeHCTBeB camoperynmupyemoii | C «02» oktsabps 2023 . OO0 MKK «Tau®uHatcy aBnseTcs

| OpraHM3aLuK (BKITIO9as MHbOPMALHIO O IaTe uneHoM CaMopeTrynmupyemMoi opraHuzaunu B cepe hrUHaHCOBBIX
' IPHEMA B YJIEHBI CAMODETYIMPYEMOT peidkoB  (CPO) — Cor03 MHUKpOQWHAHCOBLIX OpraHu3aumii
iopraﬂmaunu) «MukpodunancupoBanwe M Passutue» (CPO  «MuPy»).
1 Peructpaumonssiii HOMep B peecTpe uwieHoB CPO «MuP»
| 77001308.

10 | MUadopManus 00 UCKITIOUEHUH U3 Haunnas ¢ «02» oxkrsaGpst 2023 . no Hacrositee Bpemst OO0
CaMOpETyIpyeMoil opraHu3aliuy (BK/IIOYasn MKK «Tau®unancy sapiasercs uwieHoM CaMoperynupyemot
MHGOPMALHIO O JaTe UCKITIOUEHNS U3 WIEHOB opraHuzauuu B cdepe ¢uHaHCOBBIX pbiHKOB (CPO) — Coro3

CaMOpEryapyemMoi opraHu3aunm) MUKPO(QUHAHCOBBIX OpraHuzalui «MUKpoUHAHCHPOBAHHE W
'PazButue» (CPO «MuP»). Unenom wnhHbix CPO OOuwecTso He
ABasnoCch.  OOINECTBO W3 UNIEHOB  CAMOPETYIUPYEMbIX

opranusaum i1 HE UCKITIOYAJTOCE.

11 |Hubopmaums o GUHAHCOBLIX yCITyrax v 000 MKK «Tau®uHaHCc»  ABASETCS  MUKPOKPELUTHOMN
| AOTIONHATENBHBIX YCITYyTaX MUKPOQUHAHCOBOH  KOMTAHWeH, OKa3biBAOWEH — YCIyrH MO MPEenoCTaBieHHIO
i OpraHu3alyy, B TOM UMCJIE OKA3biBAEMbIX 3 MHKpO3aiiMOB  nony4arensMm  (UHAHCOBbIX  ycayr2 B
| AOMOJNHUTE/IbHYFO 1I1aTy cootBeTcTBUM ¢ DenepanbHuiM 3akoHom oT 02.07.2010r Nel51-
\ @3 «O MukpodnHaHCOBOU AEATENLHOCTH W MUKPOPHUHAHCOBbIX
! OpTaHN3ALHAX).
|

Pectpyktypuszauus 3agomxenHocth OO0 MKK «Tay®unane»
OCYIIeCTBNIsETCS 0e3 B3UMAaHHWS JOTONHUTENLHOW mnathl ¢
nony4areneit GMHAHCOBBIX YCITyT.

12 Mupopmaiing 06 ycTaHOBAEHHOM B ! Tlony4atenb  ¢duHAHCOBOW  YCIIyTM  MOXKET  TNOJY4YWThb
MUKPO(HHAHCOBOH OpraHu3aLUi nopsike | pasbsicHeHHMs, Kacalouluecs YCNOBWI [0TOBOpa MHKpO3aima
pasbACHEHHs YCIOBHI JOTOBOPOB H MHBIX (3aiimMa) U MHBIX JOKYMEHTOB B OTHOLUEHHH (JMHAHCOBOI yCINTH,
JIOKYMEHTOB B OTHOLIEHHH (HHAHCOBOH YCIYTH, | KOTOPYIO OH HAMEPEH MOJYYNTh, HANPaBHB MUCbMEHHBII 3anpoc
KOTOpYIO nomyuatenb (PHHAHCOBOH yeayru 10 MO4TE 3aKa3HLIM OTIPABIEHUEM € YBEIOMIEHHEM O BPYUYEHHH
HaMepeH MoNYYNTh, @ TAKKE O JINLE, no agpecy OO0 MKK «Tau@®uuancn: 123112, . Mocksa,
' OTBETCTBEHHOM 3a MPEAOCTAaBACHHE BH.TEp.L. MYHUUHMNAJILHBI oKpyr TMpecHeHckuid,
COOTBETCTBYIOLIHUX Pa3bACHEHWH ‘ Mpecuenckas Hab., A. 8, cTp. 1, nomew. 484C. B 31om cnyuae
‘ | 14lla, OTBETCTBEHHBIE 32 PacCMOTpeHMe obpauieHus 06a3aHbl
| COCTaBHTb OTBET Ha MOCTYIMBIEe OOpallleHHe B Teuenue |2
'(IBenanuatu) paboumx [HEW C [AaTbl €ro PErucTpauny B
.« Kypnane perucTpaunii obpaLueHuiin). Jluuamn,
| OTBETCTBEHHBIMH 33  MPEAOCTABIEHHE  COOTBETCTBYIOLINX
pa3bsAcHEHHH  ABJAIOTCA cotpyaHukn  Otaena NOALEPKKH
KnuenTtos. AHANOrHUHBIN MOPAAOK MPEAOCTABNECHUA OTBETA U
pazbsICHEHUH NMPUMEHSETCA MPWU BOZHUKHOBEHWW Y TOsy4aTens
duHaHcoBoOH yeayru BOMpoca no NPUMEHEHUIO
3akoHojarenbcTBa  P®, peryaupyroliero B3auMOOTHOLUCHHS
CTOPOH TO JIOTOBOPY 00 oOKa3aHMW (UHAHCOBOM YCHyrH

(moTroBOpY MOTPEOUTENBCKOTO 3aitMa).
000 MKK «Tau®uHaHcy UHPOPMHUpPYET  nojywarenei
13 | HHdopmauns o pucKax, CBI3aHHbIX C (GHUHAHCOBLIX YCIYT O PHCKaX, CBA3AHHBIX C HEHALTEKALIUM
‘3ar<moquMeM U HCTIOJTHEHNEM TIOJTy4aTesiem | NICTIONTHEHUEM  [ofyyaTeneid  (PMHAHCOBBIX  YCIYyTM  CBOWX
' hMHAHCOBOI YCyTU YC/IOBHIH 10roBopa 06 | 06A3aTEABCTB 1O JIOroBopy 00 okazaHWW (HHAHCOBOW YCNyrw

oka3aHWW PUHAHCOBOI YCTYIH, W BO3MOXKHBIX  (I0roBopy — MOTPeGMTENBCKOrO  3aiimMa), “ O  BO3MOXKHbLIX
HEraTUBHBIX (PMHAHCOBBIX TIOCNEACTRBUSX DU HEONATOTMPHATHBIX M HETaTUBHBIX (UHAHCOBBIX TOCHEACTBUAX
' MICTIONIB30BaHHH (QUHAHCOBOH YCIYTH (Bblgade  Mpu UCHOMb30BAaHWM PUHAHCOBOW YCYTH, B TOM UKCHE:
NOTPeOUTENILCKOrO 3aiiMa WIN NIPUBIEYEH UM - 0 BO3MOXHOM YBEJMYEHHHM CYMMbl DPacXOfOB MOJlyyaTens
JIEHEXKHBIX CPEACTB GUHAHCOBOM OpraHu3auneil) (MHaHCOBOH YCyru, MO CPaBHEHMIO C OXKHIAEMOH CyMMOTi

2. OWHAHCOBBIE YCIYTH — YCIYTd 110 NPEIOCTARACHHIO MUKPO3AMMOB (3aHMOB) NOJIyHaresaM (pUHAHCOBLIX YCIYT K (MNW) NPUBIEUEHHIO
NEHSKHDBIX CPEICTB M0 JOr0BOpaM 3aiima oT Ppusnieckux ULl

2



14

HHdopmanns o npasax nosyqarens

(GHHaHCOBOW YCAYTH MPU OCYLLIECTBASHNY
NpoLeIypbl B3bICKAHKA TPOCPOUEHHOM
3a10/DKEHHOCTH

| pacXojioB, TPH HECBOCBPEMEHHOM MCTIOJHEHWU 00s3aTeNbCTBa
1o moroBopy 00 okazaHuM (WHAHCOBOW yCayru (A0TOBOpY
notpebnTenbckoro 3aima) M O NMPUMEHEHUW K MOMyHaTeNto
(bHURAHCOBOHN yCNyru HEYCTOUKHM (WTpada, NeHn), 3a HapylIEHHE
0053aTebCTB MO A0roBopy 06 okazaHuu (HUHAHCOBON yCnyru B
COOTBETCTBUU ¢ OBwmnmu YCITOBUAMMK J0roBOpa
notpebutensckoro 3aliMa v MuanBuayanbHbIMH  YCAOBUAMU
JIOrOBOPOB MOTPEOUTENBLCKOrO 3aiimMa;

-0 TOM, 4TO uHGOPMALMS O HEHANEHAIEM HCIOJHEHUH
momyuatenieM (BUHAHCOBOM yCIyrM CBOMX 0GA3aTeNbCTB M0
JoroBopy o0 oKazaHUW (UHAHCOBOH ycnyru nepenaercs
MUKPODUHAHCOBLIMY OpraHM3auusamMu B OOpO  KPEAMTHbIX
UCTOPUH, YTO B AAJLHEHLIEM MOXET OTPHULATENbHO Ka3aTbCs Ha
| BO3MOYKHOCTHU [T0Jy4eHH s 3aiimMa/KpeinTa;

|- 0 TOM, 4TO, B Clyuae HECBOEBPEMEHHOTO WCMOJHEHHS
| 6s3aTeNbCTR MO JA0rOBOPY 00 0KazaHUM (PUHAHCOBON ycayru
i(norOBopy MoTpeOHTENBCKOTO 3afiMa) BOZMOKEH PHCK y4acTus B
lcyneOHBIX pa3bupaTenbcTBAX M PHCK  HECEHHA  CyaAeOHbIX
pacxonoB/H3AepKeK.

[paBa rnosrydatens (GUHAHCOBBIX YCAYT TIPH OCYLUECTBIEHWH
npoueaypbl  B3bICKAaHUS  MPOCPOUEHHOW  3a40JKEHHOCTH
npenycMoTpeHbl DenepanbHbiM 3akoHom ot 03.07.2016 . Ne
1230-03 «O 3ammuTe NMpaR W 3aKOHHBIX WHTEPECOB (PU3UHECKHMX
M0 TIp¥ OCYLIECTBICHMM  AEATENIBHOCTH MO BO3BpaTy
| POCPOUEHHON 3aIOMKEHHOCTH W O BHECEHMM W3MEHEHWH B
@epepanbHblii 3akOH «O MUKPOQUHAHCOBON ACATENBHOCTH 1t
; MUKPOGUHAHCOBBIX OpraHuzaumnsx» (nanee «3akoH Ne 230-D3»).
‘Ha ocuosanuu 3akona No 230-®3 nosyuarens (UHaHCOBOW
‘ycnyrn BMPABE:

‘1) B nOGOH MOMEHT OTKasaTbCsl OT MCTIONHEHMS COMIALUICHMA,
' 3akmouenHoro ¢ OO0 MKK «Tau@unnancy» (kpeautopom), 00
' ACTIOIb30BAHUM  HMHbIX  CTOCOOOB  B3aUMOAEHCTBMA,  HE
MpeaycMOTpeHHBIX 4. | cT. 4 3akona Ne 230-D3, coobwus 0b
(ITOM KpeauTopy W (Win) JIKLy, NeiicTBYIOWEMY OT €ro UMEHH M
(unM) B €ro WHTEpEcax, NyTeM HallpaBJIeHWs COOTBETCTBYIOLLErO
YBEIOMJIEHHA uepe3 HOTapuyca, WIW [0 [OUTE 3aKA3HbIM
| TUCEMOM € YBEJOMIICHHEM O BPYYCHWN UITH TTyTEM BPYUCHUS NOA
| pacmuicky. B crydae MomyuyeHust Takoro yBEIOMAEHHS KPEeaWTop
W (nan) 1Mo, JICHCTBYIOWErO OT €ro WMEHW W (Mau) B €ro
HHTepecax, He BNpaBe OCYLIECTBAATh HANPaBIEHHOE HA BO3BpaT
NPOCPOYEHHOM 3a]0)KEHHOCTH B3aHMOAESHCTBHUE € NOJIyHaTeNEM
¢uHaHCOBOH  ycnyr  cnocobamy, MPELYCMOTPEHHBIMH
| COMMAlIEHUEM;

2) B moboe Bpems BNpaBe OTO3BATH COTNACHE HA OCYLIECTBAEHHE
| HanpaBMeHHOro Ha BO3BPAT MPOCPOMEHHON  3aM0JKEHHOCTH
B3AMMOAENUCTBMA C TPETbUM  JIMLOM, COOOWMKB 00 3TOM
KPEMMTOPY WJIH Juily, AeHCTBYIOLWEMY OT €ro MMEHH W (Uau) B
€ro WHTepecax, KOTOPOMY [aHO COOTBETCTBYIOLUEE COMACHE,
MyTeM HampaBneHUs YBEAOMJIEHWS 4epes HoTapuyca, Wiu 1o
| IOYTE 3aKa3HbIM MUCbMOM C YBEAOMJICHHEM O BPYYEHHH NHOO
|MyTeM BPYYEHUA 3agBJIEHHUS IOA PACOHCKY YTOTHOMOUEHHOMY
| TUIy KpeAWTOpa WM JWLY, ACHCTBYIOLIEMY OT €70 MUMEHH W
((umH) B ero MHTepecax. B ciyyae ToflydeHHMs  Takoro
yBEIOMITeHHs KpeauTop W (W) JWUOo, ASHCTBYioUlee OT €ro
UMeHH W (MIW) B €ro MHTEpecax, He BIIpaBe OCYECTBIAThL
HampaB/eHHOe HAa BO3BpaT MNPOCPOHEHHONH 3aL0IKEHHOCTH
B3aUMOENCTBUE C TPETLUM JIULIOM;

3) B uoboe BpeMs BNpPaBe OTO3BaTb COMlackMe O nepenade
1 (co0DOILIeHNN) TPETBEUM IULAM WAW AeNaTh JOCTYHbIMH AN HUX

lad



15 ' Hundopmarms o cnocodax U agpecax mwis
. HAMpaBJICHHA o0palleHHi oTyJareniMu
| QUHAHCOBLIX YCIYT, B TOM YHCAE O

CBENICHUST O TionyydaTene (UHAHCOBOH YCNyrd, MNpPOCPOUYEHHOMH
3aJ0JDKEHHOCTH M €€ B3bICKAHUM M J1obble  Apyrue
nepcoHanbHble NAHHBIE TOAy4aTens  (WMHAHCOBOH  VCIIVIH.
coobuue 06 3TOM JHLY, KOTOPOMY [aHO COOTBETCTBYIOLLEE
cornacue (KpeanTopy Wik JIMLLY, 1efiCTBYIOUIEMY OT Ero HMEHH
(unM) B €ro MHTEpecax, MyTeM HANpaBleHUs YBEAOMISHUS Hepes
| HOTapuyca, WK TIO TIOMTE 3aKA3HBIM MUCBMOM C yBENAOMJIEHHEM O
Bpy4eHUM b0 MyTEM BPYUYEHMs 3asBICHMS MOL PACMHUCKY;

4) npo TNpOBeAEHHM NeperoBOpoOB O  PECTPYKTypH3aUWH
MPOCPOYEHHON  33A0/KEHHOCTH,  3aKJTIOYHTL  COMalueHKE,
MpemgycMaTpUBalollee 1acToTy B3aWMOAEHCTBHA O MHHLIMATHBE
KpeamTopa Win 1la, ISHCTBYFOLETO OT €ro UMEHH U (WIK) B €10
MHTEepecax, OTJIWYHYK OT MPeAYCMOTPEHHOW Hactamu 3 u S
crarby 7 3akona Ne 230-@3, ¢ noayuarenem ¢GuHAHCOBOM
YCJyTH;

i5) HanpaBuTh KpeauTopy W (MaM) nuuy, ACHCTBYIOLUEMY OT €ro
UMEHH 1 (M) B €ro MHTepecax, 3asBieHde no Qopme,
yTBepxkaeHHo# [Tpukaszom OCCI1 Poceun ot 18.01.2018 . Ne 20
«O6  yTeepxAeHUM  (HOpPMbl  3asABNEHUS  AOMKHMKA 00
| OCYLIECTBICHUN B3aUMOASHCTBHUA C KPEIAUTOPOM U (nawn) nuuom,
JACHCTBYIOIIMM OT ©ro MMEeHW W (MJIH) B €ro MHTEpecax, TObLKO
|depes mnpernctaButens nHOO 00 OTKase OT B3AUMOAEHCTBMS,
Kacatolleecsi B3auMOAEHCTBUA ¢ nosydarenem (DMHAHCOBOI
| YCIYTH NOCPEACTBOM THYHBIX BCTpEY, TeleQOHHBIX MNEPEroBopos
(HenocpeCTBEHHOE B3aUMOJEHCTBNE); TenerpadHoIx
fcooneHnﬁ, TEKCTOBbIX, TOJJOCOBBIX W MHbIX COOOLIEHWH,
nepefiaBaemMplX MO CETSAM ANEKTPOCBA3H, B TOM YMCAE NOABHIKHON
pamvoTeaeOHHOM CBA3W, C yKasaHWem Ha 1) ocyluecTaneHmne
B3aUMONEWCTBUS  TONBKO Yepe3 YKa3aHHOro mnosyuareyiem
¢vHaHCOBOM  yCNmyrW  npeacTaBuTens;  2)  oTkaz  OT
B3aUMOielicTBUs. 3asBiieHne nonyuarens GHHAHCOBON ycnyrw
00 oTKale OT B3aUMOAEHCTBUS MOXET OblTh HANpaBJeHO
KpeanTopy W (MW) nuly, AeHCTBYIOLWEMY OT €r0 UMEHHU 1 (WJIN)
B €ro WHTepecax, He paHee 4eM uepe3 YeThlpe Mecsua ¢ AaThl
| BO3HMKHOBEHUS  MPOCPOYKM  HCMONHCHWS  00A3aTeNbCTBa.
‘3asBieHMe nonydatens (GMHAHCOBOM ycayrH o0 oTkase OT
B3aWMOAEHCTBUS, HAMNPABIEHHOE UM 10 MCTEYEHHUA YKA3aHHOIO
| CPOKA, CHUTAETCS HEACHCTBHUTEbHbIM;

36) B J000e Bpemsl OTMEHHMTb CBOC 3aABlEHHWe, Kacarouleecs
| B3aUMOACHCTBYS € moyyareneM  (DUHAHCOBOW  ycnyrH
| IOCPENICTBOM  JTHYHBIX ~ BCTpeY, Tene(OHHAIX  TMeperoBopoB
‘(HGHOCpGI{CTBeHHOC B3aHMOMICICTBHIE), TyTEM YBEAOMJIEHHA 00
3TOM COOTBETCTBYIONIErO JIHLA, KOTOPOMY ObINO HAanpaBeHo
| ykazarnHoe 3asBeHUE, CNOCOOOM NMpeayCMOTPEHHBIM 10rOBOPOM
(pu ero HaTMYWM), WIK MyTeM HANPaBicHUS YBEAOMIIEHUS 1O
nouTe 3aKa3HbIM MUCBMOM C YBEJOMJIEHWEM O BpyHEHHU NHOO
[yTeM BPYUEHWUS YBEAOMNEHHA MO PACTHCKY;

7) TpeGoBaTb OT KpeAWTOpa WKW JiMLA, AEHCTBYHOLIEro OT €ro
UMeHH M (UnK) B €ro MHTepecax COOMIOACHUA OrPaHMUCHHE K
MCTIONHEHUS 00A3aHHOCTEN, yeTaHoBneHHbIX 3akoHom Ne 230-
3.

O6paulenus’ moayuaTensmMi (GUHAHCOBLIX YCIYr MOryT ObiTb
. HATIpaBAEHbI:
- B 000 MKK «Tau®unaHc», mobbiM  crnocobom,

3.06pawenyie- HANPaBAEHHOE B MUKPOQUHAHCOBYIO OPTAHM3ALMIO TojyyaTeNem (UHAHCOBOM YCNyrH, IPEACTABATENCM MNOMyHaTens
(uHancoBoit yeryrn, Barkom PoccHU WM MHBIM YIIONHOMOYCHHBIM OPraHOM WM JHLOM B MHCeMEHHOW dopMe Ha OymakHoM HocHTenS
VM B BHIC MEKTPOHHOTO JOKYMEHTA 3asBicHUE, kanoba, Mpock0a WM NPElsIONKEHHE, KACAIoWeecs OKazaHus MHKPODUHAHCOBOH

oprauuzauyeil GUHaHCOBBIX YCTyT.



BO3MOXXHOCTHU HalpaBJieHia oOpalieHni B
CaMOpEryaupyeMyro OpraHu3alnto u B baHk
Poccnn

Hudopmanus o cnocobax 3atuurbl npas
nony4aTens GUHAHCOBOI yCIyTrH, BKIIIOUAs
UHGOPMALUIO O HATIMY MU BOZMOXHOCTYU U
crocobax nocyneGHOro yperynipoBaHus cropa,
B TOM 4HCJIe O MpoLenype Meauauun (pH
HaJIMYUU COOTBETCTBYIOILETO YCJIOBHSA B
JOroBOpax 06 OKa3aHHU (QUHAHCOBBIX YCIYr).

OPEAYCMOTPEHHbIM [IOFOBOPOM MOTPEOUTENILCKOrO 3aiiMa no
PEKBU3NTaM, YKa3aHHBIM B AOTOBOpPE MOTPEOUTENBCKOrO 3aiima:
MO TIOYTE 3aKA3HbIM OTMPABIEHUEM C YBEIOMIIEHHEM O BPY4EHHU
no agpecy OO0 MKK «Tau@uuanc»: 123112, . Mocksa,
BH.TEp.L. MYHHULHMNAIbLHbI OKpyr [MpecHenckuii,
IIpecnenckas wad., a. 8, ctp. 1, nomew. 484C; no
3IeKTpOHHOMU nouTe no aapecy mkk(@touchfinance.ru;

- B Camoperynupyemyto opramnsawiio B chepe (QUHaHCOBLIX
puikoB (CPO) — Cor3 MHKPOQUHAHCOBBIX OpraHu3anui
«Mukpodunancuposanue u Pazsutne» (CPO «MwuP»), nouToit
no aapecy: 107078, r. Mocksa, OpaukoB mepeynok, 4.5, crp.l,
sTax 2, nom.11, myrem obpaitenus Ha caiite:: https://npmir.ru/ ,
YCTHBIE OOpallleHus NpuHUMatoTes no Tenedony: 8 (495) 258-
87-05.

- B ['maBnoe Ynpasnenue @CCII no MockoBckoii o6nactu nyrem
obpawenus B «MHATepHeT-  npueMHyKw»  Ha  caiiTe:
https://r50.fssp.gov.ru/obrashhenija/ir nuGo nowtoit mo aapecy:
107996, r. Mocksa, yi. Kysueukuit Mocr, a. 16/5, ctp.|

- B [Ipoxypatypy MockoBckoii obnacth mytem obpalueHus B
«HHuTepHeT — MIPUEMHYIO» Ha canTe:
https://epp.genproc.gov.ru/web/proc_350/internet-
reception/personal-receptionrequest aubo noutoil no ampecy:
107996, Mocksa, Manbiii KrcenbHblit nep., a. 5

- B Ympasnenne DenepanbHol cnyxObl no Hanzopy B chepe
3amUThl [paB nHorpeduTeneit W Onarononyuus 4enoBeka no
Mocxkosckoid  obnmacTn, mmyTeM ofpamends Ha  calre:
https://50.rospotrebnadzor.rw/ 6o moutoit no aapecy: 141014,
Mockogckas 06i1., I. Mbituiy, yn. Cematnko, 1. 2

- B Lentpanbhblii Oauk Poccuiickoli ®enepaiivu, nyrtem
ofpaleHns Ha caiite: https://www.cbr.ru/; nytem HanpaeneHmsl
uepes «MHTepreT-npueMHyro» https:  //www.cbr.ru/reception/
an6o nouTtoi no aapecy: 107016, Mocksa, yn. Hernuunas, a.12;
Homepa TesteoHoB: 300 (becrnaTHbIX 3BOHKOB € MOGHIBHBLIX
TenedonoB), 8-800-300-3000 (GecnmaTHO RS 3BOHKOR U3
peruoHoB Poccuw), +7-499-300-3000 (B COOTBETCTBUHM C
Tapudamu oneparopa).

3awmta npaB  nonayqarens  (QUHAHCOBOW  yCIyrn  MOXKeT
OCYLLECTBAATLCS CAEAYIOLIUMU COCOOaMN:

- BOCCTAHOBJICHHS OJIOXEHUS, CYLLECTBYIOLLETO A0 HapyLIEHMs
npaBa, W NpPEcedeHus AeWCTBUI, HapylAOWKWX MpaBo WIH
CO3JAIOIINX YTPO3Y ETO HApylWEHUs;

- TpPU3HAHUA  OCNOPUMOH  CHENKH  HEACHCTBMTCIBHOW W
IPUMEHEHUS NOCIIEeACTBUM ee HeAeHCTBUTENBHOCTH,
NPUMEHEHHUS] TOCHeNCTBUN HENEHCTBUTEIBHOCTH HUYTOXKHOM
CLLeIIKY;

- CaMO3aLIUTHI [IPaBa;

- MIPUCYXAEHHA K CIIONHEHWIO 00A3aHHOCTH B HaType;

- BO3MEILEHWs yObITKOB;

- B3bICKaHH1S HEYCTONKH,

- KOMNEHCALLIMK MOPaJILHOIO Bpeaa;

- MPEKPALLEHHUS UM U3MEHEH KA NPABOOTHOLIEHUS

- MHBIMH crioco®amu, NMpPeIyCMOTPEHHBIMHU 3aKOHOM.

[Mosy4arens GUHAHCOBOI YCITYTH BIpaBe yperyaupoBars Crop ¢
000 MKK «Tau®duuancy B [0cyledOHOM NOpAAKe, TyTEM
HanpapJeHUs NPETEH3UN.

B pamkax gocyneGHOro mnopsiika 3allUTl NpaB MOJb30BATENb
¢vHaHcoBOi  ycnyru  Bnpaee  HanpaguTe OO0  MKK
«Tau®uHaHC» TNIPETEH3WIO, B KOTOpPOW OyneT coaepxarbes
vAGOpMALMA O BO3MOXKHOM HapyLWEHWW 1npaB OOJy4aress
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~Gunancosoit yeiyru. Tperensuu 8 000 MKK «Tau®nnancy

| HAMpPaBJ/IArOTCA B MOPALKE, IPEAYCMOTPEHHOM B M. 15 HacTos el
Hudopmariun,

Cpoku paccuompenus npemensuii noayuameneii punancospix
yeaye:

' Cripaska 06 OTCYTCTBUH 1 pabouuit
i 3aJ0JDKEHHOCTH N€Hb

} 3anmpoc o mpenoCTaBAeHAN KO uif

JOKYMEHTOB:

-MunusntyancHsie yemosus 10 pabounx aneit
NOTOBOpA;

-AHKeTa KIHeHTa (3a9BleHue Ha

Bbidauy 1notpebuTennckoro sajiMa);

-HokymenTel 06 omnate (opaep, NMKO

U T.L);

-Cornacue Ha B3anmoneiicTeue,

OctanbHbie o0paiieHns, B TOM YHcIe, | 12 pabounx mgHeid
3aABNEHNA  HA  PECTPYKTYPH3ALMIO
3a40JKEHHOCTH

00O MKK «Tau®uHaHc» o0pallaeT BHUMaHUe BCeX nosmyyarene#i (pUHaHCOBLIX YCJIYT, 4TO A0 3aKIHOYEHUA
| loroBopa 06 OKka3aHMH (MHAHCOBOM YCIyri (10roBopa NOTPEGUTENECKOTO 3aiiMa) HEOOXOMIMO AETANBHO M3YUHTh
[MpaBuna mpenoctaBnenus NOTPeGHTEILCKOrO 3aiiMa ¢usnueckum muuam OO0 MKK «Tau®unatic», Obuwme
ycnoBus 10ropopos  motpebutensckoro 3aitma OO0 MKK «Taudumatcy, a B clyyae HeOOXOAMMOCTH 0BPaTHTLCA
8 OO0 MKK «Tauduuancy, HanpaBnB NUCLMEHHBIH 3a0poC [0 MOYTE 3aKa3HbIM OTMPABJIEHHEM C YBEJIOMJICHHEM
0 Bpy4eHWH mo azpecy: 123112, r. MockBa, BH.Tep.r. MyHHUMNAALHbIH okpyr [IpecHenckuii, IMpecHeHckan
Hab., A. 8, crp. 1, nomew. 484C, nuGo na anpec InekTponHoil nouts:; mkk@touchfinance.ru, u sazars
YTOUHAIOILUE BOTPOCHI.

Kpowme Toro, nomyvareno ()MHAHCOBBIX YCIYTr HEOGXOAMMO BHUMATEILHO NpoaHagH3upoBaTh cBOe PUHAHCOBOE
TOJIOKEHHE, YUUTBIBAS, B TOM YHC/Ie, creayloue pakTophl:
1.1.copasmepHocTs cBOel MONTOBON HArpyskH ¢ TeKYIHMM (YMHAHCOBBIM MOJOKEHHEM (nampumep, cOOTHeCTH
pasmep 3apaboTHO# nnaThl H pasMep eXeMECAUHBIX MIATEAEH N0 BCEM J0T0BbIM obs3arenpcTBAM);
1.2. npexnonaraemple CPOKK M CyMMbI TIOCTYIIEHNS IEHEKHBIX CPEACTB U1 MCIOTHEHWUS CBOMX 00S3aTeNbCTB 110
| JIOTOBOPY 00 OKa3aHWH (YUHAHCOBOH YCIyTH (0TOBOPY MOTPEGHTENBCKOTO 3aiiMa  (HAmpUMeEp, COOTHECTH NaThl
BBITLIAThl 32paOOTHON MUIAThI M AATHI BHECEHNA OUEPEIHBIX NIATEXCH N0 J0rOBOPY MOTPEGHTENLCKOMO 3aiiMa);
1.3. BEPOATHOCTL HACTYNNeHna OGCTOATETLCTB HEMPEOLONMMON CHIIbI, M UHBIX OGCTOSTENBCTB, KOTOPHIE MOIYT
 PUBECTH K HEBO3MOXHOCTH MCTIONHEHMS CBOMX O0A3aTENLCTB MO AOrOBOPY 06 OKasaHMM (MHAHCOBOH ycayru
(toroBopy MOTPeGUTENLCKOTO 3a#iMa) (B T.M. MOTEps pabOThl/COCTOSHUE 3OPOBbS, KOTOPOE CMOCOBHO HEraTHBHO
NOBJMATE HA TPYAOYCTPOHCTBO M, COOTBETCTBCHHO, TOJy9YEHHE IOXOIa/HECBOEBPEMEHHAs BhIMJaTa 3apaboTHOI
IUTATBl TIOMYYaTento GUHAHCOBBIX YCIYr W T. T1.).

000 MKK «Tau®unaHc» yBEAOMISET MOJTydateNeil ycayr o ToM, YTo BO MchoaHeHue n. 1 crathi 9 Basosoro
Cranzapra 10 3aK/IH04eHKs T0TOBOPA MOTPEGHUTE IBCKOTO 3aiiMa I NPUHATHS MOydaTessi (PUHAHCOBOH YCayTH Ha
obcnyxuBaHme, MukpoduHancosas opraHusauus obmana (He pexe 1 (OnHOro) pasa B rom) 3anpockTh y
nojtyuarens (PMHaHCOBOMH YCIIYFH CIEOYIOMIYO HHPOPMALIHIO:

1) o pasmepe 3apaboTHOM MIATHL, HATUYMM MHBIX MCTOYHUKOB JIOXOAA M NEHEXKHBIX 00A3aTENbCTBAX NONYHATENS
GUHAHCOBOK yCIyTH (IpW pacCMOTPeHMW 3asBJISHWS Ha TONYYEHME TOTPEOWTENECKOrO 3aiiMa Ha CymMmy,
npesbiaontyo 3 000 (Tpu TeicAuu) py6meit). Ilpu 3toM B oTHOwweHHH POS-MuKpo3aiiMOB MHUKpO(hUHaHCOBAS
OpraHuM3alUyMs BIpaBe yCTaHABIMBATH OCOOBIN NOPSNOK IpelocTaBleHWs UHMDOpMannu o pasMepe 3apaboTHow
[J1aThi, HATWYUK MHBIX UCTOUHKWKOB JOX0Ja ¥ ICHEKHBIX 00S3aTesIbCTBAX MONyYaTess GHHAHCOBOM YCIyry,
2) 0 BO3MOXHOCTH NPEI0CTABICHHA 06€CIICHeH s UCTIONHEHUS MOTyYaTeneM GUHAHCOBON YCITYTH 06S3aTeNbCTs 110
moroBopy o0 okxasamuM (QUAAHCOBOH ycayru (B ToM HHCIE 3alioT, MOPYYMTENbCTBO), B CITydae, €chnu
npenocTap/IeHue 06ecnedeHus IPeayCMOTPEHO YCIOBHAMK A0T0BOpa 00 OKazaHUM (hMHAHCOBOH YCTyTH;
3) 0 cyneOHBIX cropax, B KOTOPBIX MOJyyaTenb GHHAHCOBOM YCAyr BbICTYNACT OTBETYHKOM (NIPM PaccMOTPeHMH
3asBJIEHH Ha MONyYeHHe NOTPEOUTEIbCKOTO 3aiiMa Ha CyMMY, mpeeblwatoriyto 30 000 (Tpuanats Teicau) pyoneit);
4) 0 HAMMYUK B COOCTBEHHOCTH MonyuaTens HUHAHCOBOW yCAYTH ABWKHUMOTO U (MTH) HEABWKMMOLO MMYUIECTBA
(NMpy paccMOTPEHNY 3asBNEHUS HA NOTyYeHNWe noTpeGHUTENBCKOro 3aiiMa Ha cymMy, npesbiaiottyto 100 000 (cto
TeICAY) pyOaeh).

000 MKK «Tay®unanc» MHOOPMHUPYET nOMyHaTes el YCIyr O TOM, 4TO CBEAEHWS, NPEAOCTABIEHHbIE
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‘nonyaneJIeM (uHaHCOBOMN yCIIYTH B OTBET Ha 3alpoc MUKPO(QMHAHCOBOM OPTaHW3ALMH B COOTBETCTBUM C M. |

(cratbii 9 CraHzapra, MOTYT OKa3aTh BIMSHME HA HHIMBHIyaibHBIC YCIOBHS 3aKIIOYaeMOTO AOTOBROpA
OTPEBUTENBCKOTO 3aiiMa.

19 'B cnydyae BO3HMKHOBEHMS MPOCPOYEHHON 3aAOKEHHOCTU MO IOroBOpY MHKpo3aiima (3aiiMa) nosyuaresb
huHaHCOBOH ycayru (ero mpaBONPEeMHMK, MPEeACTABUTENb) Bnpase 0o0paTuTbCA B MUKPOGUHAHCOBYHO
, OPraHU3aUMIO € 3asBNEHNEM O PECTPYKTYPH3ALIHMM 3aA0/KEHHOCTHS,
Mukpodurancosas OpraHM3aUMs PaccMaTpUBAeT BONPOC O BO3MOKHOCTH PECTPYKTYPH3ALUH 3aA0MKEHHOCTH
 monydatens QUHAHCOBOW ycyru mepei MUKPOGMHAHCOBON OpraHu3aumeil Mo A0roBopy MUKpo3aiiMa (3aiima) B
}cneﬂy}omnx CTydasx, HACTYIMBIIWX NOCJTE NOJy4eHUs MOJryyaTesneM (UHAHCOBOM YCIyrd CYMMBI MUKpO3aiima
' (3afiMa):
| 1) cMepTh moTyyatess GUHAHCOBOI YCITYTH;
i2) HECHACTHBIH CiTydal, MOBNCKIUMHA NPUYMHEHUE TAKKOTO BPEIa 3MOPOBLIO NOMyYaTens GUHAHCOBON yCayru uim
' ero OJIM3KKUX POACTBEHHUKOB;
'3) NpuCBOEHWE MONYyyYaTeMo (UHAHCOBOM YCIlyrH MHBATMIHOCTH | - 2 IPyOmbl MOCNE 3aKITHOYEHHUS aorosopa 0f
| OKa3aHuu (PMHAHCOBOIT yCIyrn (10roBopa MUKpo3aiMa (3aitma));
4) Ttaxenoe 3abonesanHMe TmonyyaTend GMHAHCOBOM ycayrw, ansmeecas He MeHee 21 (aBaAUATH OAHOrO)
KaJISHIAPHOTO JH CO CPOKOM peabunmTamvu cBpiie 14 (4eThIpHAAUATH) KaleHAapHBIX THEH;
5) BbIHECEHHE CYIOM pEmEHHS O NPH3HAHMM [ONydarens (MHAHCOBOM YCNYTM HEeecrocoBHbIM  Wan
OrPaHHYCHHBIM B JIeeCIOCOOHOCTH;
6) enMHOBpEMEHHAs yTpaTa HMYIIECTBA Ha Cymmy cBbire 500 000 (matucoT Thicay) py6neii nomyudatenem
(GMHAHCOBOM YCIYTH MO IOTOBOPY MHMKpO3aiima (3aiiMa);
' 7) notepst pabOTbl MJTW WHOIO WCTOYHWKA NOXOMA MonyuyareseM GHHAHCOBOH yCNyrW B TedeHUe Cpoka AeHCTBUSA
| noroBopa MHKpo3aiima (3aiima) ¢ mocaenyromel HeBO3ZMOXKHOCTLIO TPYAOYCTPONCTBA B TeueHue 3 (Tpex) MecaLes H
‘bostee B ciydae, ecau nonyuarenh GUHAHCOBOM yCNyrM MMEET HECOBEPLIEHHOMETHMX aeTell NMGO cembs
'monydatens (HHAHCOBOM YCAyrM B COOTBETCTBHU C 3aKOHOIATENHCTBOM Poccuiickod (Peepaunn OTHOCUTCSH K
' KATETOPUH HEMOJHBIX;
' 8) obperenue nonyuareneM GUHAHCOBOR YCITYTH CTAaTyCa eIMHCTBEHHOTO KOPMUIbLA B CEMBE;
'9) mpu3BIB noayyarens puHAHCOBOH ycyrk B BoopykenHbie cuntbl Poccuiickoit @epepanny;
10) BCTymienwe B 3aKOHHYIO CWJly IIPMrOBOpa CyHa B OTHOLWEHHW [odydarteis GUHAHCOBON yeayri,
{ YCTaHABIIMBAIOLIEr0 HaKazaHue B BHIE JIULIEHWs CBOGOIbI;
lll) Npou3olleIiee He MO BOJIE MomydaTens (UHAHCOBOH YCIYTHM CYUIECTBEHHOE YXyOlleHue (UHAHCOBOrO
| MONIOKEHNs,, HE CBA3AHHOE C YKA3aHHBIMA BblllE CITy4asMH, OJHAKO cNOCOOHOE CYLUECTBEHHO NOBJIHATL HA pasmep
'JI0XORa MoJTyHateNs GUHAHCOBOH ycayrv M (WIH) €ro CMoCOBHOCTh UCTIONHATE OBA3ATENLCTBA M0 Joroegopy 06
OKazaHuK (PUHAHCOBOH Yeayru (orosopy Mukpo3aiiMa (3aiima)).
BoliieykasaHHble (akTsl TpeOyIOT NOATBEPHASHNU 1OKYMEHTaMH, BbIIAHHLIMHU TOCYIapCTBEHHBIMH OpraHaMu Hiw
YTIOJTHOMOUEHHBIMH OpraHuzaluamu, [ToATeepiKIaolIne JOKYMEHTEl NPEJOCTABIAIOTCA BMECTE C 3asABJAEHHEM O
PECTPYKTYpH3aLUMK 3a10/ukeHHOCTH. [lo HTOram paccMOTpeHHs 3asBJEHUs ToyTydartesis (pHHAHCOBOM yciayrun o
PECTPYKTYPM3aLMH MHKPO(HHAHCORAA OpPraHM3alliia MPUHUMAET pelleHHe O PeCTPYKTYPH3aLMi 33T0/KEHHOCTH
im0 moroBopy MHKpo3aliMa (3aiima) ambo 00 OTKa3e B YNOBJIECTBOPEHWW 3aSBICHUS W HANpaBJAET MOJy4qaTeNto
 MHAHCOBOH yC/yrH OTBET C yKa3aHHEM CBOCTO PEUICHHUA M0 3aSBCHUIO O PECTPYKTYPH3ALMH.

20 000 MKK «TaudunaHc» Bnpase OTKa3aTh B paccMOTPEeHUH OOpalleHds nosydarens (QUHAHCOBOU ycnyru no
: CYLLIECTBY B CIEAYIOWMX CAyUdanX:
i 1. B ofpaiennu He ykazanbl nACHTAQULMPYIOINE NomydaTens GHMHAHCOBOH YCyri NPU3HAKK (A9 (PH3UIECKOrO
| turia; haMITHS, MM, OT9eCTBO (TTPH HATWYMK), AIPEC MEKTPOHHON NOYTHI, €CAHM OTBET A0JKeH ObITh HANPABICH B
i(bopMe IEKTPOHHOTO [IOKYMEHTa, WJlM NOYTOBBIA ampec, eciid OTBET HOMKEH ObITh HaNpaBNeH B MUCHMEHHOM
'hopme u T.1.);
'2. B ofpalueHnn colepKaTcs HEUCH3YPHbIE 00 OCKOPOUTENbHBIC BhIpaXeHUs, yrposbl umyuwectsy OO0 MKK
“«TauduHaHC», UMYIIECTBY, XHU3HU U (MIH) 300poBbI0 paboTHUkoB OO0 MKK «Tau®uHaHC», a TAKKe YIEHOB HX
iceMeﬁ;
3. TekcT MCbLMEHHOrO OOpAMIEHNS HE TIOIIACTCA NPOYTEHHIO;
14. B oOpalieHud COXEPKUTCA BOIPOC, HA KOTOPLIH MOMYYaTento (DUHAHCOBOW yCayru pamee nmpeaocraBnsancs
| MUCbMEHHBIM OTBET MO CYWIECTBY, W MPW 3TOM BO BHOBb M TPH 3TOM BO BHOBb MOYHEHHOM 0OpalleHWH He
| IPUBOIATCS HOBbIE JIOBOABI HJIH OGCTOATENBCTBA, O Y€M YBEAOMIIAETCS JWLO, HANpaBUBIIEE OOpalLEHHE.

4 Pecrpykrypusauist 3aI0KEHHOCTH - PellieHHe MUKPO(QMHAHCOBOH OPraHu3auni B OTHOLWCHNH 3a00IKEHHOCTH NONy4areis Gunancosoi
YCIYyTH, BICKYILECE U3MEHEHHE MOpsAKa U (Man) Cpoka BO3BpaTa M (MAM) pasMepa 3a0MKEHHOCTH, B TOM HHC/C NMONHOE MM HaCTHYHOE
TIPOIIEHHE CYMMbI OCHOBHOTO JIONTA W (MITH) HAYHCIEHHBIX TPOLEHTOB, YMCHBLICHWE WM HENPUMEHEHUE HEYCTOMKNW (luTpada, nenn) 3a
HECBOEBPEMEHHEI BO3BPAT CyMMbI 3aiiMa (B TOM YMCle MMKPO3aiiMa), paccpoUKa K (MK) OTCPOYKA NATexKa, 0TKA3 OT MPUMEHCHUA Mep 110
B3LICKAHWIO 33A0IKEHHOCTH Be3 ee NPOLLCHUS.

-



000 MKK «Tau®unancy 00S3aHO PaccMOTPeTh obpalieHHe noiy4arens (pUHAHCOBOH YCITYrH MO CYUWIECTBY
nocne yCTpaHEeH! BBIIEYKa3aHHbIX IIPUYUH /IS OTKAa3a B PACCMOTPEHUHN 00palleHNs.

Hudopmanus o gelicTByroweii pexakuun Pepakunsg Ne2 geiicrayet ¢ «02» oktaGps 2023,




